Submitting Sewer Unit Charge Inquiries Through WEP’s Online Form

1 Click the link to navigate to WEP's online application portal.
(https://countyofonondagany.portal.opengov.com/)

2  Click "Contact Us"

3 Select Sewer Unit Charge Inquiries&quot;

nline

Single Family Construction Permit

Select
r Repair Permit
1is application for permits to repair piping for septic or
SErvices.
r Unit Charge Inquiries Select

r Service Repair Permit
s application for permits to repair water services

Select

4  Click "Apply Online"

:ounty Department of Water Environment Protection Login SignUp

TION - DO NOT APPLY Apply Online

ze Inquiries
: Charge Inquiries

r Emironment Protection charges a fee called the sanitary
serties in the Consolidated Sanitary District (CSD) that are
iewer system. WEP's sewer unit charge covers costs related to
snance of the County owned/leased sewer infrastructure. Local
e additional fees for the operation and maintenance of their
¥s sanitary sewer unit charge appears on Onondaga County

e Onondaga County Administrative Code Section 11.79 and
iblishes how properties are assessed a sanitary sewer unit

oy type. One sewer unit is equal to 100,000 gallons of water.


http://www.ongov.net/wep
https://twitter.com/OCDWEP

You must log in or sign up for an account prior to submitting an application.

LR L]

Log In

Don't remamber your password?

The first page of the form will populate with information from your account.
Review this information and click "Next".

Email address Phone Number
katetortora@ongov.net 315-435-2260 ext. 325
Address 1 Address 2 (Optional)

650 Hiawatha Boulevard West

City State ZIF/Postal Code
Syracuse NY 13204-1127




Enter the address for the tax parcel associated with the sanitary sewer unit charge
inquiry. Once selected, click "Next"

Flease choose the tax parcel associated with your Sewer Linit Charge.

Search for a name, address, or Parcel ID

Q 123

123 E WATER ST, SYRACUSE CITY, NY 13202 -
Location (MBL 3115001040000017004 00000007

123 SHOP CITY PLZ, SALINA, NY 13206 )
Location (MBL 31488906900000160390000000)

< Back 123 MILL ST, Unit REAR, MANLIUS VILLAGE, NY
13104
Location (MBL 313803029000000202600000:00)

123 W FAYETTE ST, SYRACUSE CITY, NY 13202
Location (MBL 31150010100000050010010000) 2

8 If you are submitting an inquiry on behalf of a property owner, select "I am
submitting on behalf of the property owner" from the drop down.

_ Residential - Single Family -

Are you the property owner or submitting on behalf of the property owner? *

| Select your option a

Select your option

| am the property owner.

I am submitting an behalf of the property owner.




g [fyouarenot the property owner, it is required that you list the property owner
and their preferred method of contact (mail or email).

Sewer Unit Charge
Inquiries
Property Type *
| Residential - Single Farnily .

Are you the property owner or submitting on behalf of the property owner? *

I | am submitting an behalf of the property owner.

Property Dwner's Ngmc-!?\.

Please provide a preferred contact method for the property owner. *
| Select your option

¢ Back l

10 Click "Select your option"

| Residential - Single Family v |

Are you the property owner or submitting on behalf of the property owner? *

i | am submitting an behalf of the property owner.

Property Owner's Name *
Kate Tortora

Please provide a preferred contact method for the property owner. ®

Select your option |

Select your option

Mail
Email




11 If the mailing address is different than the property address, click the "Mailing
address for owner is different than property address" check box to input the
owner's preferred mailing address.

FATRR WLALE LIRS ERULARRET LY UPWEIRSE LAT SLSLATRINLLUPRE, R LRESTRENT LFD LPRE RILIRE LY LT 5 T

I am submitting an behalf of the property owner.

Property Owner's Name *

Kate Tortora

Please provide a preferred contact method for the property owner. *

Mal

Mailing address for owner is different than property address. *
O

< Back

12  Ifthe preferred contact method is email, provide the owner's email address.

BOCANE T LPLIE TN RARE N AL RSTSE MR WA LI VD R AR LY WG,

Property Owner's Name *

Kate Tortora

Please provide a preferred contact method for the property owner. *

Email

Owner's Email Address *

< Back



13 Step 4 captures the details of an inquiry. If the property is Commercial or

Mixed-Use, the property owner will be required to submit their water purveyor
and account infermation in order for WEP to complete its review.

SEP 4 UT 5 Save Liratt and cxit

Inquiry Details

What is the nature of your inquiry? *

Select your option a
[ I
aocyoramn B

The sewer unit charge increased.

Property does not have connection to
public sewers $ Sewer Unit Charge *

| 'would like to verify my sewer unit
charge is correct,

-
Ml

¢ Back Next >

14 Applicants will digitally sign the application by checking the box and certifying that
the information they provided is, to the best of their knowledge, true and correct.

Have a project #7 StepHof6 - S
: Signature

Sewer Unit Charge

Inquiries

By submitting this form, | hereby declare and affirm that the information prov
best of my knowledge, true and correct.

Signature *
O

Date *

MMDDSY Y

< Back



15 On the attachments page, applicants may submit any and all documents that are
relevant to their inquiry.

Have a progect #7 Stepbofb - S
) Attachments

Sewer Unit Charge

Inquiries Include any additional files with your submission. Any box marked "Required”

submit your application. Please note the maximum allowed file size for any uf

Attachment File
Attachments
Please attach any dogtiments or media Mo file uploaded I

relevant to your inguiry

Proof of Septic

Please submit proof of a septic system (receipt Mo file uploaded I

of maintenance, drawings, dye testing, etc.)

Add attachment

16 Applicants will have the opportunity to review their form before submitting. Once
applicants have clicked "Confirm and Submit", the review process begins.

| certify under possible penalty of perjury under the laws of this jurisdiction that the preceding
information is true and correct

< Back Confirm and Submit >

Your Profile Resources
Your Records Claim a Record
Br

stion Employee Login

Once an application has been submitted, applicants can track the status of the application when logged in
by going to "Account", clicking on "Applications" in the left-hand navigation, and then clicking on the

application. The status/steps of review are listed on the left-hand side. Once WEP's review is complete, a
letter with the Department's determination will be issued. The applicant will receive a notification and the

determination letter can be viewed by visiting "Account” and clicking "Permits & Docs" on the left-hand
side of the screen.



