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Mental Health, Chemical Dependency & Developmental Disability 

Resources in Onondaga County 
 

Contact Hotline (24 hour Crisis Line)…………………………………… (315) 251-0600 

     YES Line (24 hour Youth Emergency Services)…………………….. (315) 463-1100 

   211CNY (Referral for Community, Social or Government Services)…. Dial:  211  

     CPEP (Psychiatric Emergency Room)    (315) 448-6555 

    Contact’s Mental Health Connection (Counseling: 18 & over) Dial:  211 

    Prevention Network (Substance Abuse & Gambling)  (315) 471-1359                                           

     Onondaga Case Management (Serious Mental Illness)  (315) 472-7363 

     Single Point of Access – (Serious Mental Illnesses):   

                            ACCESS - Children & Youth   (Intensive Services)  (315) 463-1100 

         SPOA - Adults   (Housing & Case Management)  (315) 435-3355 

                  Catholic Charities   (Parents with Mental Illness)   (315) 424-1800 
 

Mental Health Clinics (Counseling & Medications): 
 

 

Chemical Dependency Services:    

     

Central New York Services              (315) 478-0610 BAC   (Belvedere Addictions Center )                                (315) 457-4700 

Crouse Health Hospital                             (315) 470-8304 Syracuse Community Health Center                                 (315) 476-7921 

Syracuse Behavioral Health Care             (315) 471-1564 Tully Hill Chemical Dependency Treatment Center       (315) 696-6114 

    

   Developmental Disabilities: 

    Exceptional Family Resources (service and referral) (315) 478-1462 

     Other Resources: 

         Onondaga County Dept. of Adult & Long Term Care 
    Services (Admin): Mental Health Unit   (315) 435-3355  

 www.ongov.net/adult/ 
          Onondaga County Department of Social Services          (315) 435-2815 
          Helpline (Social and Health Services)                              Dial: 211 

 www.ongov.net/helpline/index.html           
Hiscock Legal Aid Society    (315) 422-8191 

         Legal Help Line      (315) 703-6500 
 

Mental Health Support Programs: 

 Family Support & Education Center (All family members)    (315) 478-4151 
          Family Tapestry (Parents & Children & Youth)  (315) 472-7363  

    Hope Connections       (315) 362-7629 

 www.ccoc.us 
       Unique Peerspectives (Adults)    (315) 475-1994 

 www.uniquepeerspectives.org/  
 

Chemical Dependency Support Programs: 

 Alcoholics Anonymous  (www.aa.org/)  (315) 463-5011 

 Narcotics Anonymous (www.na.org/)  (315) 472-5555 

 Al-Anon / Alateen (www.al-anon.alateen.org/) (315) 471-0191 

Access CNY                                                   (315) 478-4151 Onondaga Case Management Outpatient  (16 & over)   (315) 472-7363 

ARISE Child & Family Services, Inc.          (315) 472-3171 Onondaga County Outpatient Clinic  (Under 18)              (315) 435-7707 

Hutchings Psychiatric Center              (315) 426-3600 St. Joseph’s Hospital (Adult)            (315) 703-2700 

    Children & Youth Outpatient Clinic     (315) 426-7741 St. Joseph’s Hospital (Child & Family)           (315) 703-2800 

    Madison Street Clinic               (315) 426-7680 SUNY Health Science Center              (315) 464-3100 

    Washington Street Clinic              (315) 476-0303 Syracuse Behavioral Healthcare            (315) 471-1564 

Liberty Resources - Brownell Center       (315) 472-4471  

http://www.aa.org/
http://www.na.org/

