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The information in this book is
distributed on an “as 18’ basis,
without warranty.

Neither the compilers, nor Onondaga County,
shall have any liability to be caused directly, or
Indirectly, by the instructions or
definitions contained in this directory or by the
agencies or organizations described herein.

Moreover any errors, and/or omissions,

are unintentional.

The listings included are not exhaustive,
Inclusion, or exclusion, should not be
construed as a statement as to
the quality or service provided.

Please call 315-435-2362 with any updates.
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Quick Guide to Aging Resources

Information & Assistance
Free Language Assistance is available at 1-800-342-9871

Onondaga County Office for Aging
www.ongov.net/aging

315- 435-2362

Fax 315- 435-3129

Weekdays 8:30 a.m. - 4:30 p.m.

421 Montgomery Street

John H. Mulroy Civic Center - 10th Floor
Syracuse, NY 13202

The Office for the Aging provides information on community services available to
older adults in Onondaga County.

Office for Aging Mission: To support a comprehensive system of services for
senior citizens, caregivers and families through advocacy, planning, coordination,
direct services and program funding. Their services are helping families and
individuals remain safe and productive members of their communities, building a
stronger Onondaga County for all of us.

New York State Office for the Aging
http://www.aging.ny.gov

Senior Citizen's Helpline: 1-800-342-9871
(518) 474-4425

Fax (518) 474-1398

Empire State Plaza, Agency Building #2
Albany, NY 12223-1251

NYS Office for the Aging Mission is to help older New Yorkers be as independent
as possible for as long as possible through advocacy, development and delivery of
person-centered, consumer-oriented, and cost-effective policies, programs and
services which support and empower older adults and their families, in partnership
with the network of public and private organizations which serve them.
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State Offices for the Aging

Albany County Department for Aging Allegany County Office for the Aging

George Brown, Commissioner Madeleine Gasdik, Director

162 Washington Ave
Albany, NY 12210
(518) 447-7198

FAX: (518) 447-7188

Broome County Office

6085 Route 19 N
Belmont, NY 14813
(585) 268-9390

FAX: (585) 268-9657

for the Aging

Jamie Kelly, Director
Broome County Office

60 Hawley Street, 4th Floor
PO Box 1766, Binghamton, NY 13902

(607) 778-2411
FAX: (607) 778-2316

Cattaraugus County Department of Aging
Catherine M. Mackay, Director

One Leo Moss Drive, Suite 7610

Olean, NY 14760-1101

(716) 373-8032

FAX: (716) 701-3730

Building

Cayuga County Office for the Aging Chautaugua County Office for the Aging

Nancy Siefka, Director
160 Genesee Street

Dr. Mary Ann Spanos, Director
7 North Erie Street

Auburn, NY 13021-3483 Mayville, NY 14757-1027

(315) 253-1226
FAX: 315- 253-1151

Chemung County Department of Aging &

(716) 753-4471
FAX: (716) 753-4477

Long Term Care

Pamela M. Brown, Director
P.O. Box 588, 425 Pennsylvania Avenue
Elmira, NY 14902-0588

(607) 737-5520,
FAX: (607) 737-5521

Chenango County Area Agency on Aging
Debra Sanderson, Director

County Office Bldg., 5 Court St.
Norwich, NY 13815-1794

(607) 337-1770

FAX: (607) 337-1749

Clinton County Office for the Aging Columbia County Office for the Aging
Crystal Carter, Director Kevin McDonald, Interim Administrator
135 Margaret Street, Suite 105 325 Columbia Street

Plattsburgh, NY 12901-2966 Hudson, NY 12534

(518) 565-4620,
FAX: (518) 565-4812

(518) 828-4258,
FAX: (518) 822-0010

Cortland County Area Agency on Aging

Elizabeth Haskins, Director
County Office Building

60 Central Avenue

Cortland, NY 13045-2746

(607) 753-5060,
FAX: (607) 758-5528

Delaware County Office for the Aging
Wayne Shepard, Director

6 Court Street

Delhi, NY 13753-1066

(607) 746-6333

FAX: (607) 746-6227
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Dutchess County Office for the Aging

Erie County Dept. of Senior Services

Mary Kaye Dolan, Director

27 High Street

Poughkeepsie, NY 12601-1962

(845) 486-2555, FAX: (845) 486-2571

Essex County Office for the Aging
Patricia Bashaw, Director

P.O. Box 217 - 100 Court Street
Elizabethtown, NY 12932-0217
(518) 873-3695

FAX: (518) 873-3784

Fulton County Office for Aging and
Youth Andrea Fettinger, Director

19 N. William Street

Johnstown, NY 12095-2534

(518) 736-5650, FAX: (518) 762-0698

Greene County Department for the Aging
Terry McGee Ward, Director of Aging
Services

411 Main Street, Catskill, NY 12414
(518) 719-3555, FAX: (518) 719-3798

Herkimer County Office for the Aging

Mr. Randall Hoak, Commissioner

95 Franklin Street, Room 1329
Buffalo, NY 14202-3985

(716) 858-8526, FAX: (716) 858-7259

Franklin County Office for the Aging
Becky Preve, Director

355 West Main Street, Suite 447
Malone, NY 12953-1826

(518) 481-1526

FAX: (518) 481-1635

Genesee County Office for the Aging
Ruth Spink, Director

Batavia-Genesee Senior Center

2 Bank Street Batavia, NY 14020-2299
(585) 343-1611, FAX: (585) 344-8559

Hamilton County see Warren/Hamilton

Jefferson County Office for the Aging

Kathy Fox, Director

109 Mary Street, Suite 1101
Herkimer, NY 13350-2924

315- 867-1121, FAX: 315- 867-1448

Lewis County Office for the Aging
Brenda Bourgeois, Director

7660 State Street

Lowville, NY 13367-0408

315- 376-5313

FAX: 315- 376-5105

Madison County Office for the Aging
Julie Harney, Executive Director

138 Dominick Bruno Blvd.
Canastota, NY 13032

315- 697-5700, FAX: 315- 697-5777

Montgomery County Office for the Aging

Peter J Fazio, Director

175 Arsenal Street

Watertown, NY 13601

315- 785-3191, FAX: 315- 785-5095

Livingston County Office for the Aging
Sue Davin, Director

Livingston County Office for the Aging
3 Murray Hill Drive

Mt. Morris, NY 14510-1601

(585) 243-7520, FAX: (585) 243-7516

Monroe County Office for the Aging

Julie Allen Aldrich, Director

Monroe Community Hospital

435 East Henrietta Road, Room 3rd Floor,
West, (Faith Wing),Rochester, NY 14620
(585) 753-6280, FAX: (585) 753-6281

Nassau County Department of Human

David Jordan, Director

135 Guy Park Ave.
Amsterdam, New York 12010
(518)843-2300 Ext. 229,
FAX: (518)843-7478
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New York City Department for the Aging
Donna M. Corrado, Ph.D., Commissioner
2 Lafayette Street, 7th Floor

New York, NY 10007-1392

Within five boroughs of NYC - 311
Outside of buroughs - (212) 639-9675
TTY - (212) 504-4115,

FAX: (212) 442-1095

Oneida County Office for the
Aging/Continuing Care
Michael J. Romano, Director
120 Airline Street - Suite 201
Oriskany, NY 13424

(315)- 798-5456

FAX: (315) 768-3658

Ontario County Office for the Aging

Niagara County Office for the Aging
Kenneth M. Genewick, Director

111 Main Street, Suite 101
Lockport, NY 14094-3718

(716) 438-4020

FAX: (716) 438-4029

Onondaga County Office for Aging

Lisa D. Alford, Commissioner

Civic Center - 10th Floor

421 Montgomery St., Syracuse, NY 13202
(315) 435-2362 FAX: (315) 435-3129

Orange County Office for the Aging

Irene Coveny, Director

3010 County Complex Drive
Canandaigua, NY 14424-9502
(585) 396-4040

FAX: (585)396-7490

Orleans County Office for the Aging
Melissa Blanar, Director

County Administration Building
14016 Route 31West

Albion, NY 14411-9382

(585) 589-3191 FAX: (585) 589-3193

Otsego County Office for the Aging
Frances A. Wright, Director
Meadows Office Complex - Suite 5
140 Co Hwy 33W

Cooperstown, NY 13326

(607) 547-4232 FAX: (607) 547-6492

Rensselaer County Unified Family
Services

Carol Rosbozom, Commissioner

1600 Seventh Avenue

Troy, NY 12180-3798

(518) 270-2730, FAX: (518) 270-2737

St. Lawrence County Office for the Aging

Ann Marie Maglione, Director
18 Seward Avenue
Middletown, NY 10940

(845) 615-3700

FAX: (845) 346-1191

Oswego County Office for the Aging
Sara Sunday, Interim Administrator
County Office Complex

70 Bunner St., PO Box 3080

Oswego, NY 13126-3080

(315) 349-3484/FAX: (315) 349-8413

Putnam County Office for Senior Resources
Patricia Sheehy, Director

110 Old Route 6, Bldg. A

Carmel, NY 10512-2196

(845) 808-1700 Ext. 47105

FAX: (845) 225-1915

Rockland County Office for the Aging
June Molof, Director

Robert L. Yeager Health Ctr, Bldg. B
50 Sanatorium Road

Pomona, NY 10970-0350

(845) 364-2110, FAX: (845) 364-2348

Saratoga County Office for the Aging

Andrea Montgomery, Director
80 State Highway 310, Suite 7
Canton, NY 13617-1497

315- 386-4730

FAX: 315- 386-8636
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Schenectady County Department of
Senior & Long Term Care Services
Laurie Bacheldor, Director

107 Nott Terrace, Suite 202

Schaffer Heights Schenectady, NY 12308
(518) 382-8481

FAX: (518) 382-0194

Schuyler County Office for the Aging
Tamre Waite, Director

323 Owego Street, Suite 165

Montour Falls, NY 14865-9625

(607) 535-7108, FAX: (607) 535-6832

Seneca Nation of Indians
Office for the Aging

Lesley Kennedy, Director

28 Thomas Indian School Drive
Irving, NY 14081

(716) 532-5778

FAX: (716) 532-5077

Steuben County Office for the Aging
Patty Baroody, Director

3 E. Pulteney Square

Bath, NY 14810-1510

(607) 664-2298 FAX: (607) 664-2371

Sullivan County Office for the Aging

Schoharie County Office for the Aging
Nancy Dingee, Director

113 Park Place, Suite 3

Schoharie, NY 12157

(518) 295-2001

FAX: (518) 295-2015

Seneca County Office for the Aging
Angela Reardon, Director

1 DiPronio Drive

Waterloo, NY 13165-1681

(315)- 539-1765, FAX: (315)- 539-1923

St. Regis Mohawk

Loralee LaFrance, Director
29 Business Park Road
Hogansburg, NY 13655
(518)358-2963

FAX: (518)358-3071

Suffolk County Office for the Aging
Holly Rhodes-Teague, Director

H. Lee Dennison Building, 3rd Floor

100 Veterans Mem. Hway, P.O. Box 6100
Hauppauge, NY 11788-0099

(631) 853-8200

FAX: (631) 853-8225

Tioga Opportunities, Inc.

Deborah Allen, Director

100 North Street, P.O. Box 5012
Sullivan County Government Center
Monticello, NY 12701

(845) 807-0241

FAX: (845) 807-0260

Tompkins County Office for the Aging

Department of Aging Services
Anne McManus-Grant, Director
Countryside Community Center

9 Sheldon Guile Blvd.

Owego, NY 13827, (607) 687-4120
FAX: (607)687-4147

Ulster County Office for the Aging

Lisa Holmes, Director

214 W. Martin Luther King Jr./State St.
Ithaca, NY 14850, (607) 274-5482
FAX: (607) 274-5495

Warren/Hamilton Counties Offices for

Kelly McMullen, Director

1003 Development Court

Kingston, NY 12401, (845) 340-3456
FAX: (845) 340-3583

Washington County CARES

the Aging Christie Sabo, Director
Human Services Building

1340 State Route 9

Lake George, NY 12845, (518)-761-
6347

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017
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Wayne County Department of Aging and

Youth

Penny Shockley, Director of Aging &
Youth

1519 Nye Road, Suite 300

Lyons, NY 14489-9111

(315)- 946-5624

FAX:(315)- 946-5649

Wyoming County Office for Aging
Angela Milillo, Deputy Director

8 Perry Avenue

Warsaw, NY 14569

(585) 786-8833

FAX: (585) 786-8832

Eldercare Locator
http://www.eldercare.gov
1-800-677-1116 (Toll free number)

Westchester County Department of Senior
Programs & Services

Mae Carpenter, Commissioner

9 South First Avenue, 10th Floor

Mt. Vernon, NY 10550-3414

(914) 813-6400

FAX: (914) 813-6399

Yates County Area Agency on Aging
Katie Smeenk, Director

417 Liberty Street, Suite 1116

Penn Yan, NY 14527

(315)- 536-5515

FAX: (315)- 536-5514

Monday through Friday, 9 a.m. to 11 p.m. Eastern Time

This is a nationwide directory assistance service designed to help older persons and
caregivers locate local support resources for aging Americans. Please have the
following information ready: county and city, name or zip code and a brief description
of problem. The Eldercare Locator is a public service of the Administration on Aging
and the U.S. Department of Health and Human Services.

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017
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Call 2-1-1 (Formerly Helpline)
24-Hour Health and Human Services Information
www.211cny.com

Emergency Services

For Elder Abuse Emergencies Call:
Call 9-1-1 for a life threatening emergency

Adult Protective Services
http://www.ongov.net/adult/protective.html

315- 435-2815

Weekdays 8:30 a.m. - 4:30 p.m.

421 Montgomery Street, John H. Mulroy Civic Center -
5th Floor, Syracuse, NY 13202

Vera House

www.verahouse.org

24-Hour Crisis & Support Line 315- 468-3260
TTY (Hearing Impaired) Crisis Line 315- 484-7263

Hiscock Legal Aid Society

https://www.hiscocklegalaid.org

Phone: 315- 422-8191

Fax: 315- 472-2819

351 South Warren St. Syracuse, NY 13202

Mon: 9:30 — 11:00 am & Tues, Wed & Thurs: 1:30 — 3:00 pm

Domestic Violence Project - The purpose of the Domestic Violence Project is to
provide complete legal representation in civil cases for qualified domestic violence
victims in Onondaga County, obtaining permanent solutions to end violence in the
home.

The CONTACT Hotline
315- 251-0600 Counseling, Crisis and Suicide Hotline
Crisis Chat: Contactsyracuse.org

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 12
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Neighborhood Advisors

Neighborhood Advisor Program -

Onondaga County Office for Aging 315- 435-2362

Neighborhood Advisors are trained Senior Services Professionals. They assist
older adults in obtaining the services they need in order to remain independent in
their home setting. They:

e Promote awareness of community services
e Make referrals and connect older adults with services
e Follow-up to ensure that the services have been received

These services are free and confidential. Appointments are available in the
senior’s home or at a senior or community center.

A Neighborhood Advisor can help you:
Complete medical applications and other forms. Locate needed services, such as:
» Health Care
* Legal Advice
* Transportation
* Housing
* Nutrition and Exercise
* Socialization
* Caregiver Information
Provide information about income stretching programs such as:
e Social Security Income
e SNAP (Food Stamps)
e Employment
e EPIC and Home Energy Assistance

e Program (HEAP)
e IT-214 Form/e Property Tax Reduction

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 13




Food and Nutrition

The Senior Nutrition Program, funded by the Administration of Community
Living, New York State Office for Aging and Onondaga County Office for Aging,
provides city and county residents age 60 and over, with nutritious meals that meet
the standards of the Dietary Guidelines for Americans and provides a minimum of
one-third of the Dietary Reference Intakes (DRIs) for each meal.

Registered Dietitians/Diet Technicians (RD/DTR) conduct unannounced visits at
each of the preparation kitchens and dining sites in order to ensure that each
facility is in compliance with the federal, state and county health code standards.
They also provide food safety in-service training for the kitchen and site staff and
are responsible for the oversight of customer satisfaction surveys.

RD/DTRs also provide nutrition education, nutrition risk screening and nutrition
counseling.

Well-balanced nutritious meals are served up to five days per week at Senior
Dining Sites and through various Home Delivered Meals providers.

Seniors have the opportunity to give a suggested contribution towards the cost of
the meal. No eligible participant is denied a meal due to inability or unwillingness
to contribute towards the cost of the meal. Voluntary contributions provide
additional funding to provide more meals for seniors, especially those in need.
Each client’s contribution is voluntary and confidential.

Reservations are requested. Please call the dining site you wish to attend for
reservations.

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 14




Senior Dining Sites

(i

Onondaga County Ofhce for Aging

2017

Senior Dining Site Information

Four local agencies prepare nutritious meals for Onondaga County residents age 60 and older. All agencies are ServSafe®
certified in food safety through the National Restaurant Association Foundation. A suggested meal contribution of $3.00
(Kosher - $4.00/Lunch, $5.00/Dinner) is returned to the program to help support meal costs and expand services. No one is
turned away due to an unwillingness or inability to pay. Please call the site for reservations.

Limestone Community Center, 7626 Highbridge Rd, Manlius
Liverpool Methodist Church, 604 Oswego Street

Magnarelli Center @ McChesney Park, 2308 Grant Blvd
Marcellus U Methodist Church, 1 Slocombe Ave., Marcellus
Meadows Apartments, 3490 Meadowbriar Lane, B'ville
Norstar Apts Comm Room, 4784 Norstar Boulevard, Clay

N. Syracuse Community Ctr, 700 South Bay Rd, N. Syr.
Onondaga Senior Center, 4834 Velasko Road

315-637-5188
315-457-5180
315-473-2673
315-673-2533
3156356125
315-457-47177
315-458-4763
315-469-3464

[P.E.A.C.E. Inc. 315-470-3331 Meal Times

Bob Cecile Senior Center, 176 W Seneca Turnpike 315-473-2678 Monday - Friday Noon

Brighton Towers Apartments, 821 Brighton Ave. 315-424-1831 Tuesday & Thursday Noon

Camillus Senior Center, 27 First Street, Camillus 315-672-3163 Monday - Friday Noon

Canton Woods Senior Center, 76 Canton St, Baldwinsville ~ 315-638-4536 Monday, Wednesday, Friday Noon
Cicero Senior Center, 5924 Lathrop Road, Cicero 315-452-3298 Monday, Tues., Thursday, Friday Noon
Dewitt Community Center, 148 Sanders Creek Parkway 315-446-9250x127  Tuesday - Wednesday Noon

Dunbar Center, 1453 South State Street 315-760-3155 Monday, Wednesday, Friday Noon
Eastside Family Resource Center, 202 S Beech Street 315-470-3325 Wednesday & Friday Noon

Eastwood Senior Center, 401 S Midler Avenue 315-437-4011 Tuesday, Wednesday, Friday Noon
Fay Road Baptist Church, 750 Fay Road 315-468-2071 Tuesday Noon (Closed Summers)
Foster Grandparents, Eastwood Sr. Ctr., 401 S. Midler Ave.  315-437-4011 Monthly

Heman Street, 121 Heman Street, East Syracuse 315-952-0038 Monday & Wednesday Noon
Huntington Family Center, 405 Gifford St. Syracuse 315-476-3157 Monday - Friday Noon

Jordan Elbridge Comm.Ctr, 238 E. Main St. Rte 31, Jordan ~ 315-689-3431 Fri. & Every 2nd, 3rd, 4th Tues., Noon

Monday & Wednesday Noon
Monday Noon
Mon & Wed Noon
Thursday Noon
Tuesday & Thursday Noon
Thursday & Friday Noon
First Thursday Noon
Monday - Thursday Noon
(Continued on reverse)
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Senior Adult Center, 749 S Warren Street

P.EACE Inc. 315-470-3331 Meal Times

Providence House Apartments, 1700 W Onondaga Street ~ 315-424-1804 Monday - Friday Noon

Ross Towers, 710-712 Lodi Street 315-473-8506 Monday, Wednesday, Friday Noon
Salina Civic Center, 2826 Lemoyne Avenue 315-424-1810 Monday - Friday Noon
Skaneateles Comm. Center, 97 State St., Skaneateles 315-685-5607 Wednesday Noon

Solvay Masonic, 780 Woods Road, Solvay 315-487-0596 Monday Noon

Toomey Abbott Towers, 1207 Aimond Street 315-428-0180 Tuesday & Thursday Noon

Town of Clay Senior Center, 4948 County Route 31 315-652-3800 Wednesday Noon (Closed Summers)
Tully United Comm. Church, 5872 Meetinghouse Rd, Tully ~ 315-696-8066 Tuesday Noon

United Church of Christ, 215 Blackberry Road, Liverpool ~ 315-652-6789 Friday Noon

Villa Scalabrini Apartments, 825 East Willow Street 315-472-3142 Tuesday & Thursday Noon

\Vinette Towers, 907 Pond St. 315-473-8504 Tuesday, Thursday & Friday Noon
Westcott Community Center, 826 Euclid Avenue 315-478-8634 Monday - Friday Noon

Native Elders 315-469-6462 Meal Times

Valley Vista Apartments, 122 W. Seneca Turnpike 315-469-4100 Wednesday Noon

Salvation Army 315-479-1309 Meal Times

No reservation required Monday - Friday Breakfast & Lunch

Jewish Community Senior Center
9655 Thompson Rd, Dewitt (Kosher meals)

315-445-2360

Meal Times

Reservations required  Monday - Friday Noon

Summers Monday @ 5 PM

Administration on Aging.

Informational programs on a variety of topics such as health and wellness, housing, financial and legal matters
are often offered along with the meal in a friendly social setting. Senior Dining is sponsored by the Onondaga
County Department of Adult & Long Term Care Services, the New York State Office for the Aging and the US

Prepared by the Onondaga County Office for Aging
315-435-2362  http:/lwww.ongov.net/aging/nutrition.html

Joanne M. Mahoney, County Executive  Pete Headd, Executive Director Revised 1/2017
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Home Delivered Meals

The Home Delivered Nutrition Services Program provides meals and related
nutrition services to older individuals who are homebound. The Home Delivered
Meals Program is a primary access point for other home and community-based
services. This program serves frail, homebound or isolated individuals who are age
60 or over, and in some cases, their caregivers, spouses, and/or persons with
disabilities. The program provides much more than food; it provides a wholesome
meal plus a safety check.

Meals On Wheels (MOW) Programs: Meals on Wheels of Eastern Onondaga
County, Inc., Kosher Meals on Wheels, Meals on Wheels of Syracuse, Inc., and
North Area Meals on Wheels, contract with our office to provide meals to those
who are at risk of poor nutrition. MOW also recruits the more than 1,000
volunteers needed to prepare and deliver the meals. Comprehensive in-home
assessments are conducted in order to link clients with additional services, as
needed.

Clients are asked to make a voluntary contribution to help defray the cost of meals.
The suggested voluntary contribution is $4.00 per day for the two meals or $20.00
per week. The actual cost of food preparation and delivery is approximately $7.50
a day. Any contribution is gratefully accepted; no client is turned away due to an
inability or unwillingness to contribute.

Onondaga County Office for Aging contracts with the following programs to
deliver meals to the homebound:

Meals on Wheels of Eastern Onondaga County, Inc.

Phone: 315- 637-5446 Fax: 315- 637-5446 (Call first before faxing) P.O. Box 72,
Manlius, NY 13104. Serves: Bridgeport, DeWitt, East Syracuse/Minoa,
Fayetteville, Jamesville, Kirkville, Manlius, Pompey, Tully/Lafayette Area
Email:fmjdmealsonwheels@verizon.net http://www.fm-jdmealsonwheels.com/

Kosher Meals on Wheels
Phone: 315- 446-9111 ext. 230 Fax: 315- 446-1537 4101 East Genesee St,
Syracuse, NY 13214. Serves those who require Kosher. Email: hackz@sjfs.org
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Meals on Wheels of Syracuse, Inc.

Phone: 315- 478-5948 Fax: 315- 478-6770

300 Burt St., Syracuse, NY 13202

Serves: City of Syracuse, Jordan/Elbridge, Onondaga Nation, Nedrow, Skaneateles
www.meals.org , Email: mkaufman@meals.org

North Area Meals on Wheels, Inc.

Phone: 315- 452-1402 Fax 315- 452-1402 (Call first before faxing)

413 Church Street, North Syracuse, NY 13212

Serves: Cicero & North Syracuse school district, Brewerton, Town of Clay and
Town of Salina south of John Glenn Blvd. www.namow.org Email:
northareamow@verizon.net

Other meals on wheels programs in Onondaga County provide meals on a
private pay basis:

Baldwinsville Meals on Wheels

Phone: 315- 638-2171

76 Canton St., Baldwinsville, NY 13027

Serves: Towns of Lysander and Van Buren; Town of Salina north of John Glenn
Blvd. Email: ladydm13@yahoo.com

East Syracuse Meals on Wheels

Phone: 315- 463-5972

First United Church of East Syracuse, Franklin Park Drive, East Syracuse, NY
13057

Mail to: 111 Fremont Rd., East Syracuse, NY 13057

Serves: East Syracuse and Minoa

ECHO Meals on Wheels West

Phone: 315- 487-2878

4600 W. Genesee St., Syracuse, NY 13219

Serves: Camillus, Geddes, Marcellus, Onondaga and Solvay
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Free Meal Sites

You may go to a meal site without a reservation. All ages are welcome.

Assumption Daily Sandwich Program/Soup Kitchen
810 N. Salina St., Syracuse, NY 13208

Lunch Monday-Sunday 11:00 am to 1:00 pm

Dinner Monday-Friday 4:00 pm to 5:00 pm

Hopps Memorial Church Soup Kitchen 1110 South State St., Syr., NY 13202
Lunch Wednesday-Friday 11:30 am

New Salem Missionary Baptist 516 South Ave., Syracuse, NY 13204
Lunch Tuesday & Thursday 12:00 pm to 1:00 pm

Payton Temple Soup Kitchen 1816 Midland Ave., Syracuse, NY 13205
Lunch Saturday 12:00 pm to 1:00 pm

Rescue Mission Soup Kitchen 120 Gifford Street, Syracuse NY 13202
Breakfast Monday-Friday 7:30 am to 8:30 am

Lunch Friday-Sunday 1:30 pm to 2:30 pm

Dinner Monday-Thursday 3:30 pm to 4:30 pm Except Holidays

Samaritan Center 215 North State St., Syracuse, NY 13203

Breakfast Monday-Friday 7:30 am to 8:30 am

Afternoon Meal Monday-Thursday 3:30 pm to 4:30 pm
Friday/Weekends/Holidays 1:30 pm to 2:30 pm

Southside Church of Christ Soup Kitchen 1327 W. Colvin St., Syr., NY 13207
Lunch Saturday 11:30 am to 2:00 pm

St. Lucy’s 432 Gifford Street, Syracuse, NY 13204
Lunch Wednesday 11:00 am to 1:00 pm
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Food Pantries

Food Pantries provide a limited amount of groceries to be prepared at home.
Although pantries serve eligible clients without discrimination, they may limit the
number of times a household may receive assistance. There is no guarantee that
pantry assistance will be available at any given time. If you need a referral to a
nearby food pantry, please contact the Interreligious Food Consortium weekdays
at 315-474-8855 between the hours of 9 a.m. and 3 p.m. Their website is:
www.ifcecny.org.

Food Bank of Central New York 315-437-1899

7066 Interstate Island Rd, Syracuse, NY 13209 http://www.foodbankcny.org

The core of their work is achieved by partnering with local partner agencies that
distribute food to families in need. The key partners that make up their emergency
food network are food pantries, soup kitchens and emergency shelters. Other not-
for-profit agencies such as day care centers, rehabilitation centers, senior centers
and group homes are able to utilize membership as a way to supplement their
agency food needs.

Food Bank is committed to providing a wide variety of nutritious food. They
are able to complement donated food with food they purchase for their
inventory. Due to their vendor agreements, they are able to purchase large
amounts of high-demand foods and offer these foods to their agencies at
cost. Food Bank maintains an inventory of 100 core food items available to
programs at all times.

They rely on food donations from food manufacturers, grocers, wholesalers,
businesses and individuals to supplement their food inventory and these
donations help to stretch their member programs’ food budgets and enhance
their inventories. Additionally, The Emergency Food Assistance Program
(TEFAP) provides commodity foods, meats, vegetables and fruits to the
Food Bank for the emergency food programs.

Fresh Food Distributions

Fresh Food Distributions are open to the public. All food is given away in a fair
and non-discriminatory way. No one is charged for food or required to work.
Contact the Food Bank of Central New York by phone at 315-437-1899 or Toll-
free at 1-800-444-1562 for information on locations.
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Supplemental Nutrition Assistance Program (SNAP)
Formerly Food Stamps

The Supplemental Nutrition Assistance Program (SNAP) issues monthly electronic
benefits that can be used like cash to purchase food at authorized retail food stores.
Eligibility and benefit levels are based on household size, income and other
factors.

SNAP Benefits

SNAP can help you put healthy food on the table. SNAP monthly benefits can be
used to purchase food at authorized retail food stores. SNAP benefits help low-
income working people, seniors, the disabled and others feed their families.

SNAP Eligibility

Eligibility is based on income. If your income is less than or equal to the amounts
in the charts supplied (based on your family size), you may be eligible for SNAP
benefits.

How to apply for SNAP

Applying for SNAP benefits starts with an application. If you live in Onondaga
County, you can apply at: Social Services-Economic Security, John H. Mulroy
Civic Center, 2nd Floor, 421 Montgomery Street, Syracuse, NY 13202. Hours:
8:00 AM - 4:30 PM (Monday-Friday) Phone: 315- 435-2700.

Online: You can file an application online at www.mybenefits.ny.gov. The
completed online Supplemental Nutrition Assistance application will be sent to the
agency and you will be screened for expedited Supplemental Nutrition Assistance
within five days and have a scheduled phone interview to determine eligibility.

By Telephone: You can request an application by calling 315- 435-2700. We will
mail you an application and you can either return it by mail or drop it off in-person.
You will need to be interviewed and the interview can be done by telephone or in-
person whichever you prefer.

In-person: You can apply at 2nd floor Civic Center, TA/SNAP Intake, 421
Montgomery Street, and they will give you an application. You can submit it that
day as long as you have filled in your name, address, telephone number (if you
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have one) and signed the application. They will give you an appointment for a
future interview which can be done by telephone or in-person.

You are responsible to complete your application completely and truthfully. At
application, periodic report and recertification you must report ALL employment
income and any unearned income such as Disability Benefits, Child Support,
Unemployment Benefits and Lottery Winnings. If your household currently has no
Income and you receive a change in income, you must report the changes within 10
days after the end of the month in which the change happened.

The information and proof that you provide when applying for or while receiving
SNAP must be correct, complete and accurate. If you intentionally provide false,
incomplete or inaccurate information or proof, you could be disqualified from the
program and possibly subject to criminal prosecution. If you are eligible for and
receive SNAP benefits, you can only use them to purchase food for your
household. You cannot exchange them for cash, drugs, alcohol, tobacco products
or firearms or you could be disqualified from the program.

What to Expect

If you do qualify, you will receive your Supplemental Nutrition Assistance benefits
no later than 30 days from the date the office got your application. Your
Supplemental Nutrition Assistance benefits will be issued electronically at a
participating grocery store.

It’s Easier to Use SNAP Benefits

SNAP Benefits are provided through an electronic benefit card, similar to a bank
debit card or credit card. This process is called Electronic Benefits Transfer (EBT).
If you are eligible, you will be issued an EBT card, an account will automatically
be set up for you, and every month your benefits will automatically be deposited
into your account. Your EBT card and Personal Identification Number (PIN) are
used to pay for your food at authorized retail food stores and participating Farmers’
Markets.
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Nutrition Outreach & Education Program (NOEP)
315- 437-1899 Extension 224

NOEP provides free and confidential prescreening for the SNAP Program. This is a
free federal program operated in Onondaga County by the Food Bank of Central
New York, 7066 Interstate Island Road, Syracuse, NY 13209
www.foodbankcny.org.

NOEP’s primary focus is increasing participation in the Supplemental Nutrition
Assistance Program (SNAP). SNAP is our nation’s first line of defense against
hunger, stretching the monthly food budgets of all who meet program guidelines.
Participants use an electronic benefits transfer (EBT) card to buy food from local
stores and farmers’ markets. NOEP works to increase participation in the School
Breakfast Program and the Summer Food Service Program, which provide
nutritious meals to school-aged children.

NOEP Coordinators:

e Promote SNAP
« Help applicants gather and copy the necessary documents for application

o Offer translation services, home visits, and in-person or over-the-phone assistance
for applicants who need individualized help

« Work closely with local government offices to ensure that each application is
processed correctly

e I[dentify and remedy barriers to SNAP participation
« Refer households to other nutrition assistance programs and community resources

e Collaborate with an array of local service providers
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Food $en$e - Food Bank of Central New York

www.foodbankcny.org 7066 Interstate Island Road, Syracuse, NY 13209
315- 437-1899

What is it?
Food $en$e offers the opportunity to stretch your food budget by purchasing
quality food at a discount. No donated food is used in this program.

Who is eligible?
Anyone who needs to stretch their food dollars can participate. It's a buying club-
you are not required to show proof of income.

How does it work?

It's simple. Call or visit the nearest site in your county, order and pay in advance.
Cost is $15.50 per unit. Cash or EBT cards are accepted (No checks). Packages are
picked up near the end of the month at your local site.

What is in a unit?
10-12 food items including fresh fruits & vegetables, meats and grocery staples.

Syracuse Huntington Family Center 315- 410-0308
405 Gifford St.

Syracuse St. Mark's Church 315- 488-8511
1612 West Genesee St.

Baldwinsville Canton Woods Senior Center 315- 638-4536
76 Canton St.

Mattydale Salina Civic Center 315- 424-1810 x11
2826 Lemoyne Ave

Dewitt People in Action 315- 446-9250 x127
5400 Butternut Dr.

Tully St. Leo's Church 315- 696-5092
10 Onondaga St.
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Shopping Services

Check with local grocery stores in your area about shopping options.

Break of Day Concierge & Errand Service
315-380-2557

Errands such as shopping. Light housework. Meal preparation. Computer help. Pet
Taxi/Pet Sitting. Home safety checks.

Dominick’s Market, 139 Gertrude Street, Syracuse, NY 13203
315-474-0012

Will deliver groceries in Onondaga County. Monday through Friday. There is a
$7.00 minimum delivery fee and at least $25.00 in groceries must be purchased.
You must call before 11:00 a.m. to put your name on list. You will receive a call
back; same day grocery delivery.

Kinney Drug Stores
Offer delivery, within five miles of the store you call, of anything they sell in their
store for a $2.00 delivery fee. The stores carry many grocery staples and cleaning

products, etc. They also offer FREE delivery of prescriptions. You must live within
5 miles of the store you call.

Nichols Supermarket
327 1st St, Liverpool, NY 13088
315-487-4321 Dan Turo

Will deliver to Syracuse, North Syracuse and Liverpool. Email or call orders into
Dan Turo and he will deliver to your home. $18 minimum delivery.

Senior Companion
315-708-9239

Shopping Services. Light housekeeping. Meal Preparation. Errands. Companions.
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Shop-4-U Grocery Shopping Service
8894 Hills Road Manlius, NY 13104
315- 655-4378

This is a grocery shopping service that takes phone orders for next day delivery.
Call for a fee schedule, which is based on the grocery total. Payment is made upon
delivery of groceries. The customer is charged for the groceries and delivery fee.
They accept cash, personal check, and in certain instances will make billing
arrangements. All seniors over age 60 receive a 10% discount on the delivery fee.

Syracuse Jewish Family Service at Menorah Park
Hodes Way, 4101 East Genesee Street, Syracuse,
NY 13214

315-446-9111 x231

Serving Our Seniors (SOS) provides grocery shopping, basic errand services
and transportation (with or without a patient advocate) to local medical
appointments. Call for fee schedule and details.

Serving Seniors Inc.
315- 382-4300

Serves Onondaga County residents. Will escort, ambulatory individuals shopping,
or shop for them. Will run errands; will assist with light housekeeping, phone calls,
paperwork etc. Charges $22-$25/hour.

Tyme Savers Concierge Services

This program is offered to seniors, age 60 or older, or the disabled who are
homebound and unable to find assistance for grocery shopping. The service will
also pick up prescriptions if they are at the same grocery store.

Eligibility: Onondaga County residents

Application Process: Call the Onondaga County Office for Aging at 315-435-2362.
Fees: No cost for qualifying individuals; call for information. This is not an
income-based program.
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Housing

Home Safety Checklist

This checklist contains suggestions to make a house or apartment safer. It is a
useful tool to determine needs for home repairs or modifications.

Bathroom

e Grab bars outside and inside the tub or shower

e Grab bars next to the toilet seat. Toilet seats can be elevated with extensions
e Non-skid rubber mats in tub/shower. Non-skid backing on bathroom rugs

Kitchen

e Place food and appliances on shelves within reach

e Fix or discard pots and pans with loose handles

¢ Discard very heavy or unmanageable pots and pans

e Place pot handles inward to avoid bumping/spilling

e Clearly indicate hot and cold handles and off-position on oven and burners

Throughout The House

e Secure scatter rugs to avoid slipping

e Secure loose electrical wires or cables to avoid tripping

¢ Arrange furniture for easy passage

e Remove all clutter

e Place light switches and fixtures at room entrances

e Install night lights to make it easier to get to the bathroom at night

e Install good lighting in halls and by staircases

¢ Replace steps with ramps. Make living space available on first floor
¢ Repair holes and tears in carpeting

¢ Repair loose steps. Avoid wearing long robes

e Make sure faucet fixtures operate easily

e Have portable or extension phones

e Install peep holes. Make sure windows and doors can be closed securely
e Install smoke detectors. Replace frayed or broken cords and plugs

e Keep space heaters away from drapes, bedding and clothes

¢ Avoid using electric blankets - older adults may not feel burning
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Breaking a Lease in Special Circumstances

Section 227-a of the Real Property Law of the State of New York allows for the
termination of a residential lease by senior citizens age 62 years or older moving to
a residence of a family member or entering a health care facility, adult care facility
or senior citizen housing project. Tenant must give the landlord written notice of
their intent to terminate the lease no less than 30 days prior to leaving. Tenant must
pay their last month’s rent. The written notice must include documentation of
admission or pending admission to one of the above mentioned facilities or a
written statement from your physician if you are moving to the residence of a
family member.

Senior Housing “Cooling Off” Period

Section 227-b of the Real Property Law of the State of New York allows senior
citizens age 62 years or older a “cooling off” period when they enter into a contract
or lease for senior housing. A person shall have until midnight of the third business
day after such lease or contract was signed to cancel such lease or contract without
penalty.

Homeowner Assistance

Tax Exemptions

STAR stands for School Tax Relief. There are two types of STAR exemptions:
Basic STAR and Enhanced (senior) STAR. The Basic STAR exemption is available
to all owner occupied residences and need only be applied for once. The Enhanced
(senior) STAR exemption is available only to primary residences of persons at least
65 who have a combined gross income less than $73,000 per year. This exemption
must be reapplied for each year and proof of income submitted. Renewal
applications are mailed out to all seniors in October.

Beginning with 2011-12 school tax bills, the savings resulting from the Basic or
Enhanced STAR exemptions were limited to a 2% increase over the prior year.
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Two types of STAR exemptions:

STAR exemptions apply only to school district taxes. They don't apply to property
taxes for other purposes, such as county, town or city (except in cities where city
property taxes fund schools - Buffalo, New York City, Rochester, Syracuse and
Yonkers).

Basic STAR

« Available for owner-occupied, primary residences where the resident owners' and
their spouse’s income is less than $500,000
« Exempts the first $30,000 of the full value of a home from school taxes

Enhanced STAR

e Provides an increased benefit for the primary residences of senior citizens (age 65
and older) with qualifying incomes

« Exempts the first $65,300 of the full value of a home from school taxes as of
2015-16 school tax bills (up from $64,200 in 2014-15)

e Tax Form IT-214 is filed with a person’s annual income tax forms. Tax credits
or rebates are provided to older homeowners and renters who are paying a
disproportionate amount on housing expenses in relation to their household
income. They may qualify for a rebate even if paying no income tax.

Onondaga County Town & Village Assessments

Contact Assessor or Clerk for each government unit. Seniors may be eligible for up
to 50% reduction in property taxes, including school and county. One spouse must
be 65 or older, own home for two years or more and be income eligible.

Onondaga County Veteran’s Service Agency

315- 435-3217

Civic Center, 10th Floor

421 Montgomery Street

Syracuse, New York 13202

Former members of the military may be eligible for partial exemptions from
property taxes. Call for information.
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Home Repairs (City and County Programs)

Home HeadQuarters 538 Erie Blvd., Suite 100, Syracuse, NY 13204, Tel 315-
474-1939, Fax 315- 474-0637 www.homehg.org

Home HeadQuarters can help homeowners make necessary home repairs and home
improvements that help increase the value of their property and make it more
livable, safe and energy efficient. Qualifying home improvements include, but are
not limited to:

- Roof Repair or Replacement. Exterior Painting. Step Replacement. Porch Repair
- Window Replacement. Exterior Door Replacement. Sidewalk Replacement.

- Driveway Repair. Fence. Furnace or Hot Water Heater Replacement

- Electrical or Plumping Repairs. Limited Code Violations. Health and Safety
Issues.

City of Syracuse

Syracuse Homeowner Assistance Repair Program (SHARP)
Home HeadQuarters 538 Erie Blvd., Suite 100, Syracuse, NY 13204, Tel 315-
474-1939, Fax 315- 474-0637 www.homehg.org

SHARP assists low-income owner-occupants in the City of Syracuse with minor
exterior home repairs and helps to cure minor code violations. As the homeowner,
you are responsible for a contribution of 10% of the total job cost. Total job cost
cannot exceed $1,000. All work must be completed within 60 days of closing date.

What are some examples of work that is eligible?

Exterior Painting to correct code violations

Step Replacement (Permit Required)

Porch Repairs (Permit Required)

Window & Door Replacement (from the outside)
Sidewalk Replacement

Driveway repair

Other minor exterior improvements

Health and safety issues

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 30




Syracuse Homeowner Assistance Repair Program (SHARP)
What kind of work is prohibited?

All INTERIOR work except for:
Repair of Leaking Faucets or other Plumbing Issues (licensed
plumber required)
Electrical (licensed electrician required)
Heating (licensed HVAC required)
Hot Water Heaters (Permit Required)
Furnace/Preventive Maintenance
Nonessentlal Items Such as:
Screening Porches
Refinishing of Basements

Urgent Care (City of Syracuse)
Home HeadQuarters 538 Erie Blvd., Suite 100, Syracuse, NY 13204, Tel 315-
474-1939, Fax 315- 474-0637 www.homehg.org

Loans of up to $20,000 for emergency home repair are available to homeowners in
the City of Syracuse. Emergency repairs include leaking roofs, sewage backup,
broken furnaces, code violations and other life/safety issues. Homeowners must
meet income eligibility guidelines (80% or below HUD income limits). Portions
of this loan may be permanently deferred on a sliding scale based on household
income. This limited program is made possible through the City of Syracuse
Community Development Block Grant program.
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Onondaga County

Project FIX

Catholic Charities: 424-1810

An in-home repair service for senior citizens (age 60+) living in Onondaga County.
Helps by assessing the problem and doing the work for you, or if the job is too big,
by helping you find a reputable contractor. Some of these minor repairs include:
plumbing, electrical, carpentry, and small masonry repairs.

Costs to you:
Materials: Clients are asked to pay for materials for each job. Project FIX will
determine what is needed and pick the materials up for you.

Labor: Whenever possible, clients are asked to make a labor donation which is
used within the general budget for this program. Call for suggested donation rates.

FlexFund Home Improvement
Home HeadQuarters 538 Erie Blvd., Suite, 100, Syracuse, NY 13204, Tel 315-
474-1939, Fax 315- 474-0637 www.homehg.org

Home improvement loans of up to $15,000 for general home repairs and energy
related home improvements for homeowners throughout Central New York who
are unable to borrow from traditional lenders due to a lack of home equity. Home
improvement loans are available at a 3.99% interest rate (4.74% APR) for a term of
seven years.

SHAPE-UP Program

SHAPE-UP (Safe Housing Assistance Program for the Elderly) is a home repair
program funded and administered by Onondaga County Community Development
Division. Eligible homeowners can apply for a grant to cover the costs of various
home repairs.

WHO IS ELIGIBLE

Homeowners that meet the following criteria:

» who are at least 62 years old or handicapped;

» who have owned and occupied the property at least one year
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» whose property is within Onondaga County but outside the City of Syracuse;
» whose property taxes are current at the time of the application;
» whose property is covered by Homeowners Insurance; and

 whose household size and annual gross income fall within these guidelines:
Limits Effective March 6, 2015

Family Size Income Limit
1 $24,000
2 $27,400
3 $30,850
4 $34,250
5 $37,000
6 $39,750
7 $42,500
8 $45,250

How Much Work Can Be Done On My Home If | Qualify?

Community Development will arrange to pay for the actual cost of necessary home
repairs, up to a maximum of $10,000. This does not mean that each grant recipient
Is automatically entitled to the maximum grant.

What Kind Of Work Can the Grant Pay For? Repairs to mechanical systems,
such as water supply, plumbing, heating, and electrical. Repairs to the structure,
such as roofs, foundations, porches, and stairs. Installation of safety and energy
related items, such as deadbolt locks, smoke detectors, grab bars, storm windows,
and insulation. Lead Hazard reduction as required by HUD Lead-Based Paint
Regulations. **If a child under six lives in the home or visits often and lead
hazards are found, a grant of up to an additional $10,000 may be available.**
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Do | Have to Pay Community Development?
No. SHAPE-UP is a grant program and does not require repayment unless the
property is sold or transferred within Five (5) years of job completion.

Will There Be a Lien Placed on My Property? YES

Assistance is in the form of a 5-year deferred loan. You must agree to repay 100%
of the loan if you do not own and occupy the property as your principle residence
for Five (5) years following completion of the work. Please call with any
guestions.

I Think I’m Eligible, How Do I Find Out More?
For more information, contact:

Onondaga County Community Development Division
315- 435-3558

The Ramp Program: The Onondaga County Community Development Division
RAMP Program offers grants to undertake improvements within homes occupied
by persons with disability in order to improve their accessibility. Typical
improvements include installation of exterior ramps, bathroom and kitchen
modifications.

Who is Eligible? Grants are available on a first-come, first-served basis to
disabled persons living with Onondaga County, outside the City of Syracuse, who
have an annual household gross income less than the amounts shown below for
each family size. Disabled tenants must obtain written consent of the property
owner.

Family Size Income Limit
1 $38,400
2 $43,850
3 $49,350
4 $54,800
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5 $59,200

6 $63,600
7 $68,000
8 $72,350

Limits effective March 6, 2015

ELIGIBLE WORK: Modifications to the residence may include alterations to
porches, steps, and doorways and the installation of a ramp, and may also include
installation of bathroom and/or kitchen fixtures and other accessories to facilitate
use by the disabled person. Bathroom relocation will also be considered if
modifications to the present bathroom are not feasible.

Ramp Program Limitations: Assistance will be limited to the amount needed for
accessibility modifications. Additionally, assistance will be provided for private
residential structures only. Nursing homes and similar facilities are not eligible.
Also, households will be assisted only once in a five year period, and will be
limited to those unable to secure aid through other programs such as Medicaid.

Program Procedures:

A. Interested individuals contact: Onondaga County Community Development.
B. An application is completed, and eligibility is determined.

C. Ramp and other work specifications are established.

D. The work specifications are competitively bid upon by CD approved
contractors.

E. The contractor performs the work under CD supervision.

F. Upon completion of the work, the contractor is paid by CD.

Will There Be a Lien Placed on My Property? -- YES

You must agree to repay the grant if you do not own and occupy the property as
your principle residence for following completion of the work (Currently 5 years
with the amount declining after time.). Terms are dependent on each funding
source and will be discussed at the time of application.
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For Additional Information:

Onondaga County Community Development Division

315- 435-3558

Fair Housing Laws prohibit discrimination in the sale or rental of housing based
upon race, color, religion, sex, age, marital status, handicapped or familial status,

or national origin.

Onondaga County Neighborhood Initiative

HomeHeadQuaters 538 Erie Blvd. Suite 100, Syracuse, NY 13203, Tel 315- 474-

1939, Fax 315- 474-0637 www.homehg.org

Onondaga County is collaborating with Home HeadQuarters, Inc. to offer a 1%
home improvement loan for exterior home repairs in targeted neighborhoods
throughout the County. Homeowners can borrow up to $10,000 for 7 years.

Qualifying Neighborhoods

In partnership with Onondaga County, Home HeadQuarters has identified select
neighborhoods throughout the County that will be eligible for this low-interest
home improvement loan. These neighborhoods include Strathmore, EImwood,
North and South Valley in the City of Syracuse, Mattydale in the Town of Salina,
Villages of North Syracuse and East Syracuse and a portion of Cicero.

Quialifying Exterior Home Repairs

Roof Repair or Replacement
Exterior Painting

Step Replacement

Porch Repair

Window Replacement
Exterior Door Replacement
Sidewalk Replacement
Driveway Repair

Fence
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FlexFund Home Improvement

Home HeadQuarters 538 Erie Blvd., Suite 100, Syracuse, NY 13203, Tel 315-
474-1939, Fax 315- 474-0637 www.homehg.org

Home improvement loans of up to $15,000 for general home repairs and energy
related home improvements for homeowners throughout Central New York that are
unable to borrow from traditional lenders due to a lack of home equity. Home
Improvement loans are available at a 3.99% interest rate (4.74% APR) for a term of
seven years.

Financing Options
There are options for homeowners who do not qualify for grant programs. You

should contact a reputable lending institution for more information. Some of these
lending vehicles are:

Home Equity Conversion Mortgage Program (HECM)
www.hud.gov

The Federal Housing Administration (FHA) mortgage insurance allows borrowers,
who are at least 62 years of age, to convert the equity in their homes into a monthly
stream of income or a line of credit.

Nature of Program: Reverse mortgages can provide a valuable financing
alternative for qualified homeowners. Any lender authorized to make HUD-insured
loans may originate reverse mortgages.

Borrowers may choose from among five payment options: (1) tenure, by which the
borrower receives monthly payments from the lender for as long as the borrower
lives and continues to occupy the home as a principal residence; (2) term, by which
the borrower receives monthly payments for a fixed period selected by the
borrower; (3) line of credit, by which the borrower can make withdrawals up to a
maximum amount, at times and in amounts of the borrower's choosing; (4)
modified tenure, by which the tenure option is combined with a line of credit; and
(5) modified term, by which the term option is combined with a line of credit.

The borrower retains ownership of the property and may sell the home and move at
any time, keeping the sales proceeds in excess of the mortgage balance. The
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borrower cannot be forced to sell the home to pay off the mortgage, even if the
mortgage balance grows to exceed the value of the property. An FHA-insured
reverse mortgage need not be repaid until the borrower moves, sells, or dies. When
the loan is due and payable, if the loan exceeds the value of the property, the
borrower (or the heirs) will owe no more than the value of the property.

Applicant Eligibility: All borrowers must be at least 62 years of age and occupy
the property as a principal residence. Any existing lien on the property must be
small enough to be paid off at settlement of the reverse mortgage.

Fannie Mae
1-800-7FANNIE or 1-800-732-6643
http://www.fanniemae.com

Fannie Mae provides financial products and services that increase the availability
and affordability of housing for low-, moderate- and middle-income Americans.

Reverse Mortgage Information
http://www.reverse.org
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Heating & Cooling Assistance

Home Energy Assistance Program (HEAP)

Onondaga County Office Building, Energy Assistance Unit - 7th Floor
600 S. State Street, Syracuse, NY 13202

Hours: 8:00 AM - 4:30 PM (Monday-Friday) Phone: 315-435-8295

The Home Energy Assistance Program (HEAP), also known as LIHEAP, is a
federally funded energy assistance program to help low-income families meet their
home energy costs. The HEAP program consists of three components — Regular
HEAP, Emergency HEAP and Heating Equipment Repair and Replacement.

Who Is Eligible? Eligibility for the program is based on income (see income
guidelines below) and housing situation. Individuals must either pay directly for
heating costs or pay rent that includes heating costs. Individuals must be a U.S.
citizen or a qualified alien to apply. HEAP money is limited. The HEAP year
generally begins in November and closes when the program funding is exhausted,
which can be as early as mid-March.

Regular HEAP There are no resource eligibility criteria for Regular HEAP.
Regular benefit amounts range from $20 to $500. Amounts depend on income, age
of household members, energy costs and shelter situation. Typically it is a one-
time only benefit during the program year.

Emergency HEAP Emergency benefits are available for persons who are
eligible for HEAP and have an energy-related emergency such as a power shutoff,
less than Y4 tank oil, kerosene or propane or have less than 10 days’ supply of
wood, pellets or coal. Applicant households must meet a resource test. Benefit
amounts vary. Typically it is a one-time only benefit during the program year.

If you have already exhausted your regular HEAP benefit you may call 315-
435-8295 to apply for Emergency HEAP by phone.

Heating Equipment Repair and Replacement (HERR):

HERR benefits are available to help low income homeowners repair or replace
furnaces, boilers, and other direct heating components necessary to keep the
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home's primary heating source functional. Homeowners must reside in the home.
All applicants receive a standard resource exclusion of $3000.

How to Apply Temporary Assistance and SNAP (formerly known as Food
Stamps) households generally receive their Regular HEAP grant automatically
through their case. Payments to households that pay for heat separate from their
rent are sent to the heating vendor. Payments to households that have their heat
included in their rent are paid directly to the household. To apply for Emergency
HEAP, Temporary Assistance and SNAP recipients must contact the call center at
315-435-2700. See Emergency HEAP above.

Where to Apply Individuals under 60 may apply in person between the hours
of 8:00 - 4:30, Monday — Friday. Individuals that have received a benefit last
season and do not have an emergency have mail-in rights and may call the office
to have an application mailed. Individuals who do not have an emergency and do
not have mail-in rights may be interviewed by phone. Please call 315-435-8295
for more information.

If an individual cannot apply in person due to a handicap or because of his or her
work schedule, a friend or relative may apply for them. The authorized
representative must bring all necessary documents as well as a note from the
individual they are applying for.

What to Expect If you qualify your HEAP payment will be sent to your
fuel/utility provider. It generally takes up to 3 months for the credit to appear on
your bill.

After Hour Emergency - For after hour heating emergencies, please call
the 2-1-1 (formerly Helpline)

Individuals 60 or over, disabled or in receipt of Code A SSI that do not have
an emergency may contact the Office of Aging at 315- 435-2362 to apply by mail.
All emergencies must apply in person. You must bring in your utility bill, proof of
emergency, verification of tenant of record, proof of gross income for everyone in
the household, 1D for all household members and current resource documentation.

Apply for HEAP online at www.mybenefits.ny.gov
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To download and print a HEAP application, click on this link: HEAP application.
To request a phone interview, click on this link: PHONE INTERVIEW CALL-IN
REQUEST www.HeatSmartNY.org.

Care & Share: Care & Share was founded by National Grid in 1981 to help low-
income families and individuals with elevated bills meet their monthly payments.
This year, HeartShare Human Services of New York was asked to administer the
fund. Together, HeartShare and National Grid assist hundreds of families each
heating season, which starts in January.

For more information about the Care & Share Energy Fund, please call (855) 852-
2736.

Help Your Neighbors They ask for your help to provide assistance to your
neighbors in need by contributing a donation to the Care & Share Energy Fund
Program. The program helps HEAP eligible customers pay their National Grid bills
when no other assistance is available. Every dollar contributed goes directly to help
a family in need and will make a difference for those who desperately need help to
stay warm.

If you would like to help someone in need this winter, make a tax-deductible
donation to Care and Share, mail a check, made payable to Care and Share
Energy Fund, to: Care and Share, HeartShare Human Services of NY, PO Box
535450, Pittsburgh, PA 15253-5450

NYSEG Project SHARE Heating Fund

Has combined the strength of NYSEG’s and RG&E’s heating funds and developed
a new program, the Project SHARE Heating Fund. The Project SHARE Heating
Fund is designed to help income-eligible customers with energy emergencies in
both the NYSEG and RG&E service areas.

To receive a Project SHARE Heating Fund grant, the customer must have an active
account with NYSEG, have an active disconnect notice, meet the current HEAP
income guideline and have exhausted all other assistance. Active duty military
personnel and well-discharged veterans with an active disconnect notice may
qualify regardless of income. Customer Service: 1.800.572.1111

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 41



http://otda.ny.gov/programs/heap/apply
http://www.ongov.net/dss/documents/PHONEINTERVIEWCALL-INREQUESTwoletterhead2.pdf
http://www.ongov.net/dss/documents/PHONEINTERVIEWCALL-INREQUESTwoletterhead2.pdf
http://cmsapps.nyserda.ny.gov/homeheating
http://www.nyseg.com/YourAccount/payyourbill/serviceandassistance/projectshare.html
http://www.nyseg.com/YourAccount/payyourbill/serviceandassistance/projectshare.html

P.E.A.C.E., Inc., Energy & Housing

811 East Washington Street, Syracuse, NY 13210

Phone: 315- 470-3315, Fax: 315- 472-2663

energy@peace-caa.org, Hours: Monday — Friday 7:30 a.m. — 4:00 p.m.

Our mission: To help reduce utility bills for families by making households more
energy efficient. At our Department of Energy and Housing Services, we have been
successfully operating New York State’s Weatherization Assistance Program in
Onondaga County for more than 25 years. This program offers a grant to provide
energy conservation measures for income eligible homeowners and renters. Our
New York State Energy $mart Programs, include: The Weatherization Assistance
Program, EmPower New York (Currently not accepting new applications)and the
The Multi-Family Performance Program. These three programs offer the
community expertise in energy reduction programs and a commitment to a healthy
environment. For more information click on the links below.

http://aea.us.org/efficiency-programs/weatherization-assistance-program.html

http://aea.us.org/efficiency-programs/nyserdas-empower-program.html

http://aea.us.org/efficiency-programs/multifamily-performance-program.html

http://www.peace-caa.org/programs-services/individuals-families-services/enerqy-
and-housing/#sthash.JEvkrAAP.dpuf
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Senior Housing

Referral Services

Eldercare Locator 1-800-677-1116,
http://www.eldercare.gov/Eldercare.NET/Public/Index.aspx

This national service locates housing and other community services available in a
specific area. Callers should have the name, address and zip code of the person
requesting services available.

Temporary Assistance is the term used in New York State for public assistance
(welfare) programs. Temporary Assistance (TA) offers temporary help for needy
men, women and children while they work towards self-sufficiency. If you are
unable to work, can't find a job, or your job does not pay enough to meet your
basic living needs, TA may be able to help you with basic need expenses such as
heat, rent, etc.

Onondaga County Temporary Assistance Office is located in the John H.
Mulroy Civic Center, 2nd floor, 421 Montgomery Street, Syracuse, NY 13202
Hours: 8:00 AM - 4:30 PM (Monday-Friday) Phone: 315- 435-2700

Please note: If you have applied for Temporary Assistance, you will be notified of

the outcome by 30 days of the receipt of the application, please do not contact the
office regarding the application status.
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Rent Supplement Programs

The following companies or agencies offer direct subsidies for eligible senior
citizens, handicapped adults or families. This subsidy can be used for any housing
that meets program guidelines. These agencies also utilize the Housing Assistance
Payments Program (a Section 8 program) in the City or the County. A Section 8
Program provides rent vouchers that assist very low income elderly in rental
housing so that they need not pay more than 30% of their income on rent. For more
information, please contact the Syracuse Housing Authority Office at 315-475-
6181.

1. Housing Assistance Payments Program (City Section 8) 315- 470-4400
Syracuse Housing Authority, 300 Burt St., Syracuse 13202

2. Christopher Community (County Section 8) 315- 424-1822
1654 W. Onondaga St., Syracuse 13204

3. North Syracuse Housing Authority 315- 458-7077

4. Longley Jones, 5000 Campuswood Drive Suite 100, 315- 424-0200

East Syracuse 13057
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Guide to Senior Housing in
Syracuse & Onondaga County

Resident Rights

Protections in Adult Care Facilities
The Social Services Law gives you certain rights as a resident in an adult facility.
You have the right:

e To receive courteous, fair and respectful care and treatment, and not be
physically, mentally or emotionally abused or neglected in any manner.

e To exercise your civil rights and religious liberties, and to make personal
decisions, including your choice of physician, and to have the assistance and
encouragement of the operator in exercising these rights and liberties.

e To have private written and verbal communications or visits with anyone of
your choice, or to deny or end such communications or Visits.

e To send and receive mail or any correspondence unopened and without
interception or interference.

e To present grievances or recommendations on your own behalf or the behalf of
other residents to the administrator or facility staff, the Department of Social
Services, other government officials, or any other parties without fear of
reprisal or punishment.

e To join other residents or individuals inside or outside the facility to work for
improvement in resident care.

e To confidential treatment of personal, social, financial and health records.
e To have privacy in treatment and in caring for personal needs.

e To receive a written statement (admission agreement) of the services regularly
provided by the facility operator, those additional services which will be
provided if you need or ask for them and the charges (if any) of these additional
services.
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e To manage your own financial affairs.

e To not be coerced or required to perform work; and if you work, to receive fair
compensation from the operator of the facility.

e To have security for any personal possessions if stored by the operator.

e To have recorded on the facility’s accident or incident report your version of the
events leading to the accident or incident.

e To object if the operator terminates your admission agreement against your will.

In addition, Social Services Law and Regulations provide other protections.
These important protections include requirements that the Operator,
Administrator, Staff or other Agents of the Operator:

Provide to you, before or at the time of the admission interview, a copy of the
Admission Agreement, a copy and explanation of resident rights and protections,
the listing of Legal Services and advocacy agencies made available by the
Department, and a copy of any facility rules relating to resident activities, and tell
you of your obligation to comply with these rules.

The Social Services Law gives you certain rights as a resident in an adult
facility.

e Provide to you at least 30 days advance notice of any change in the
facility’s rate or charges for supplemental services.

e Provide to you, your next of kin or representative of your choice at least
30 days advance notice of the facility’s intention to terminate your
admission agreement. The notice must indicate: the reason for
termination; the date of termination; that you have a right to object to the
termination of the agreement and discharge; that if you object, you may
remain in the facility and the operator, in order to terminate, must begin a
court proceeding; that you will not be discharged against your will unless
the court rules in favor of the operator. At the time of notice, the operator
must give you a list of agencies providing free legal and advocacy
services within the area of the facility.

e Allow you to end your admission agreement, subject to the conditions for
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notice established in your admission agreement.

Guarantee that you keep, from any Supplemental Security Income (SSI)
or Home Relief (HR) payment you receive, a personal needs allowance to
buy any items the operator is not required to provide to you.

Offer each SSI or HR recipient the opportunity to keep personal
allowance funds in an account maintained by the facility.

Maintain complete records on your personal allowance account and upon
request, or at least quarterly, show or give you a statement which has all
deposits, withdrawals, and the current balance in the account.

Allow you to review upon request Department-issued inspection reports,
excluding any confidential attachments, for the most recent two-year
period.

Encourage and assist residents in organizing and maintaining committees,
councils or such other self-governing body as the residents may choose.

Maintain a system for accepting and responding to grievances and
recommendations for changes or improvement in facility operations.

Allow you privacy in your room, subject to reasonable access by facility
staff.

Allow you privacy in caring for personal needs.
Neither physically restrain or lock you in a room at any time.
Allow you to leave and return to the facility at reasonable hours

Neither requires from you nor accepts from you any gratuity (i.e. tip or
gift) in any form.

To file a complaint regarding an Adult Care Facility
Call toll-free 1-866-893-6772
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Independent Living

The following list may assist in finding a subsidized apartment.

You should file applications with any buildings or programs that interest you.
Although some waiting lists are extremely long, it is important to apply if you have
an interest in particular buildings. “Long lists” can become ““short” ones quickly.
Most of these buildings have income and eligibility requirements, but some also
have unsubsidized units or take Housing Assistance Payments Program (Section 8)
as well.

Depending on your income and the availability of subsidies; in each building, you
could pay:

1. 30% of your income

2. The “Basic Rent” (partial subsidy)

3. The “Fair Market Rent” if you are over the income limits

4. For more information call the building manager or Syracuse
Housing

Apartment Key

$  Subsidized

#  Subsidized and Non-Subsidized
@  Pets

+  Mixed age groups

&  Requires a Section 8 Application
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City of Syracuse

Downtown
$ Almus Olver Towers, 300 Burt St., Syracuse 13202 475-6181
$#+  Clinton Plaza, 550 S. Clinton St., Syracuse 13202 475-2141
$ YMCA Senior Apts., 330 Montgomery St., Syracuse 13202 474-6851
University
$@  McCarthy Manor, 501 S. Crouse Ave., Syracuse 13210 475-6390
#+ Mount St. James, 338 Jamesville Ave., Syracuse 13210 478-0731
$+ Parkside Commons, 1901 E. Fayette St., Syracuse 13210 475-5027
$ Toomey Abbott Towers, 1207 Almond St., Syracuse 13210 475-6181
West Side
$ James Geddes Apts. 312-338 Gifford Street., 427 Tully St. & 475-6181
418 Fabius Street, Syracuse 13204
$@  Onondaga Blvd. Sr. Apts., 4624 Onondaga Blvd., Syracuse 13219 422-0347
$@ Providence House, 1700 W. Onondaga St., Syracuse 13204 471-8427
Eastwood
& Eastwood Heights, 1025 Sunnycrest Rd., Syracuse 13206 475-6181
$@ Nichols Brick School Terrace, 311 North Ave, Syracuse 13206 463-5881
$@  St. Joseph’s Manor, 900 Tyson Place, Syracuse 13206 437-7441
North Side
$@ Bishop Harrison, 300 Pond St., Syracuse 13208 476-8630
$+ Courtyard at James, 708 James St., Syracuse 13203 479-8612
$ Fahey Court, 100 Pastime Drive, Syracuse 13208 475-6181
# Hearth on James, 830 James Street, Syracuse 13203 422-2173
$@  Ludovico Apartments, 340 Winton Street, Syracuse 13203 422-0475
$+ Moses Dewitt House, 212 N. Townsend St., Syracuse 13203 479-8612
$@  Pompei North, 143 Mary Street, Syracuse 13208 472-2614
$ Ross Towers, 710-712 Lodi Street, Syracuse 13203 475-6181
# Salina School Apts., 512 LeMoyne Ave., Syracuse 13208 472-8234
$@  Villa Scalabrini, 825 E. Willow Street, Syracuse 13203 472-3142
$ Vinnette Towers, 947 Pond Street, Syracuse 13208 475-6181
East Side
$@  Brick School Terrace, 818 Salt Springs Rd. Syracuse 13224 463-5881
South Side
#$@ Bernardine Apts., 417 Churchill Ave., Syracuse 13205 469-7786
#@  Brighton Towers, 821 & 833 E. Brighton Ave., Syracuse 13205 469-6919
#@  Valley Vista, 122 W. Seneca Turnpike, Syracuse 13205 469-4100
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Onondaga County

County South
#H+ Festival Garden Apartments, 6162 Rte. 20, Lafayette 13084

315- 677-3836

#+ Lord’s Hill Apartments, Route 80, Lafayette 13084 760-6041
$ The Meadows, 1 Village View Drive, Tully 13159 696-6883
County Northeast
#+ Baldwin Bay Shore LLC. Apts., 9457 Chalkstone Course, 668-9696
Brewerton 13029
$@  Bessie Riordan Sch. Apts., 211 E. Molloy Rd., Mattydale 13211 455-1457
$ Byrne Manor, 4122 Pine Hollow Drive, Liverpool 13090 622-0410
@ Buckley Square Senior Apts., 6715 Buckley Rd., N. Syr. 13212 457-2042
#@  Centerville Court, 400 Sandra Lane, N. Syracuse 13212 458-7867
#+ Cobblestone Square, 6112 Cobblestone Drive, Cicero 13039 699-5204
Greenpoint, 150 Old Liverpool Rd., Liverpool 13088 453-7911
The House at 807 Oswego Street, Liverpool 13088 457-1334
$@ Long Manor Apts., 5500 Miller Rd., Brewerton 13029 668-9871
$@ Lucille Manor, 5569 Legionnaire Drive, Cicero 13039 698-0507
3@ Malta House, 212 N. Main Street, N. Syracuse 13212 452-1028
$@ Malta Manor, 107 Trolley Barn Lane, N. Syr., NY 13212 362-3502
@ Morgan Square Senior Apts., 8547 Morgan Rd., Clay 13041 409-4319
$@  Pitcher Hill Apartments, 114 Elbow Rd., N. Syracuse 13212 454-0697
3@ Rogers Senior Apts., 5490 Miller Rd., Brewerton 13029 676-4174
$@  Sacred Heart Apartments, 8365 Factory Street, Cicero 13039 699-1509
@ Toll Road Senior Apts. 108 Singleton Ave., N. Syracuse 13212 214-0284
County Northwest
The Apartments at Legacy Drive, 7 Legacy Dr., B’ville 13027 635-6290
#+ Baldwin Park Apts., 400 Land Rush Way, Baldwinsville 13027 635-2338
$@  Conifer Village, 700 Conifer Drive, Baldwinsville 13027 635-7515
$#  County Club Apts., 101 Village Blvd., S. Baldwinsville 13027 638-2313
+ Greenway Apts., 8664 Oberon Drive, Baldwinsville 13027 638-4575
$@  St. Mary Apts., 100 La Madre Way, Baldwinsville 13027 638-2003
$@  The Meadows, 3490 Meadowbriar Lane, Baldwinsville 13027 635-6125
County West
$@ AHEPA, 37 Apts., 100 Ahepa Circle, Syracuse 13215 475-3818
#@  Applewood Manor, 5554 W. Genesee Street, Camillus 13031 468-4556
$@  Bishop Ludden, 817 Fay Road, Syracuse 13219 468-6043
Brookdale Summerfield, 100 Summerfield Village Ln. Syr., 13215 492-4041
+@  Connelly Acres Apartments, 143 Maple Drive, Camillus 13031 437-2178
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County West (Continued)

$@  Fairmount Gardens, 4913 W. Genesee Street, Camillus 13031 488-1932
$ Gateway Apartments, 79 Fennel Street, Skaneateles 13152 685-3088
$ Nine Mile Landing, 3 Austindale Ave., Marcellus 13108 673-9326
$@  O’Brien Road Apts., 7170 O’Brien Road, Syracuse 13209 635-3339
$@  O’Brien Road II., 7174 O’Brien Road, Syracuse 13209 635-5434
$ Old Erie Place Senior Bldg., 20 Beaver Street, Jordan 13080 689-6275
Snowbird’s Landing, 758 State Fair Blvd., Syracuse 13209 488-0730
$@  Solvay Senior Apartments, 200 Russet Lane, Syracuse, 13209 468-6590
The Presbyterian Manor, 49 W. Genesee St., Skaneateles 13152 685-5017
# Union Free School Conversion, 23 First Street, Camillus 13031 635-6595
$ Upper Crown Landing, 33 Maple Street, Marcellus 13108 673-9422
$ Village Landing Apartments, 55 Jordan Ave., Skaneateles 13152 685-5632
County East
$ Ahavath Achim Apartments, 4101 E. Genesee St., Syracuse 13214 446-9111
#@  Barrett Dewitt Manor, 1400 Kinne Street, E. Syracuse 13057 434-1854
3@ Bennett Manor, 100 Bennett Manor Drive, E. Syracuse 13057 437-4864
$ Colonial Village Apartments, 5890 Bowman Rd., E. Syr. 13057 656-2930
$ East View Gardens, 112 East Avenue, Minoa 13116 656-3385
@ Heman Street Apartments, 121 E. Heman St., E. Syr. 13057 432-5150
#@  Limestone Gardens, 7626 Highbridge Road, Manlius 13104 682-7001
+ Minoa Estates, 501 Edgerton Street, Minoa 13116 656-7121
The Nottingham, 1301 Nottingham Road, Jamesville 13078 445-9242
The Oaks at Menorah Park, 18 Arbor Lane, Dewitt 13214 449-3309
$@ Redfield Village, 380 Salt Springs Road, Fayetteville 13066 637-8280
$@ RJBarrett Manor, 4615 Southwood Heights Dr., Jamesville 13078 469-1533
$@  St. David’s Court, 99 Deerfield Road, E. Syracuse 13057 434-9406
#+ Springfield Gardens, 76 Caton Drive, Dewitt 13214 446-6140
$@  Tecumseh Road Senior Apartments, 219 Tecumseh Rd, Syr. 13224 299-5677
$ Wedgewood Apartments, 7851 Rte. 298, Kirkville 13082 633-2735
Wynwood Manlius, 100 Flume Road, Manlius 13104 682-9261
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& Retirement Communities in Onondaga County

Brookdale Summerfield — Retirement Community

100 Summerfield Village Lane

Syracuse, NY 13215

(315) 492-4041

Accommodations: 68 one bedroom apartments; 16 two bedroom apartments.
Apartments have a combined living and dining room with Kitchenette; community
dining as well with a beauty shop, transportation, housekeeping. Pets are allowed.
Continuum of care offered, if needed, through third party agencies.

Sources of Payment: Private pay or long term care insurance. No Medicaid.

The Hearth at Greenpoint — Enriched Assisted Living and Retirement
Community

150 Old Liverpool Road

Liverpool, NY 13088

(315) 849-9056

Accommodations: 186 apartments; studios, 1 and 2 bedroom units and private
baths, restaurant-style dining, country store, Beauty Salon, activities, fitness and
wellness rooms and transportation.

Sources of Payment: Private pay, Enriched Assisted Living eligible for long term
care insurance. No Medicaid.

The Hearth on James — Enriched Assisted Living and Retirement Community
830 James Street

Syracuse, NY 13203

(315) 422-2173

Accommodations: 71 units - studios, small 1 bedroom apartments and large 1
bedroom apartments, restaurant-style dining, country store, Beauty Salon, activities
and transportation.

Sources of Payment: Private Pay, Enriched Assisted Living eligible for long term
care insurance. No Medicaid.
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Loretto - The Nottingham — Retirement Community, Enriched Living
Program and Skilled Nursing

1303 Nottingham Road

Jamesville, NY 13078

(315) 445-9242

Accommodations: 170 apartments with kitchen and combined living/dining
room; 8 cottages; 48 enriched living apartments; 40 bed skilled nursing.
Sources of Payment: Private pay.

Maple Downs — Retirement Community

7220 East Genesee Street

Fayetteville, NY 13066

(315) 637-0297

Accommodations: Studios, one and two bedroom apartments, Kitchenette with
appliances, living/dining room, restaurant style dining room with three daily chef
prepared meals, exercise room, beauty salon/barber shop, game room, billiard
room, large screen TV lounge, library, chapel, activities and transportation.
Sources of Payment: Private pay.

McHarrie Towne - Retirement Community

7740 Meigs Road

Baldwinsville, NY 13027

(315) 638-1172

Accommodations: 111 Single-level patio homes, 1-4 Bedrooms, 1200-1300
square feet, attached 1 & 2 car garages with automatic door openers, large 1-2
bathrooms, walk-in closets, etc.

Sources of Payment: Private pay. There is an entrance fee, monthly maintenance
fee and 5-15 year waiting list.

Menorah Park — The Oaks — Retirement Community

18 Arbor Lane

Dewitt, NY 13214

(315) 449-3309

Accommodations: 50 apartments: 1 bedroom, 1 bedroom with den, 2 bedroom
with 2 baths, and 2 bedroom deluxe with baths. All apartments: kitchen (with
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appliances), living/dining room, beauty salon, exercise center, library, activities,
transportation.
Sources of Payment: Private pay.

Parkrose Estates - Retirement Community

7251 Janus Park Drive

Liverpool, NY 13088

(315) 452-9500

Accommodations: Spacious studio and one bedroom apartments rented on a
month-to-month basis; full size, fully equipped kitchen, living/dining room.
Sources of Payment: Private pay.
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~ Adult Homes in Onondaga County

An adult home is established and operated for the purpose of providing long-term
residential care, room, board, housekeeping, personal care and supervision to five
or more adults unrelated to the operator. Adult homes may be operated by an
individual, a partnership, a not-for-profit corporation, a public corporation, a non-
publicly traded business corporation or a limited liability company.

Kalet Adult Home — Adult Home

504 Delaware Street

Syracuse, NY 13204

(315) 479-7514

Accommodations: 45 beds, private & semi-private; private and shared baths;
provisions for couples to live together.

Sources of Payment: Private pay, Medicaid

Sunnyside Home — Adult Home Program

7000 Collamer Road

East Syracuse, NY 13057

(315) 656-8606

Accommodations: 20 rooms; 7 double rooms, 6 private.
Sources of Payment: Private pay and Medicaid.
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Assisted Living in Onondaga County

Assisted Living Program

An assisted living program, which is available in some adult homes and enriched
housing programs, combines residential and home care services. It is designed as
an alternative to nursing home placement for individuals who historically have
been admitted to nursing facilities for reasons that are primarily social, rather than
medical in nature. The operator of the assisted living program is responsible for
providing or arranging for resident services that must include room, board,
housekeeping, supervision, personal care, case management and home health
services.

Enhanced Assisted Living

Provides everything an Assisted Living Program does but is also allowed to do the
following should a senior require assistance: Oxygen Therapy, Blood Pressure
Checks, Indwelling Catheter Care, Nebulizer Treatment, Falls Management, One
and Two Person Transfers, Blood Glucose Monitoring, Insulin Administration,
Enema Administration, Foley Catheter Care, Suprapubic Catheter Care,
Transdermal Patch Application, Internal Feeding via Peg Tube.

Memory Care

Memory Care communities, which include Alzheimer’s care and Dementia care
facilities, consist of specially designed living spaces and supporting environments
for those who are living with cognitive challenges brought on by Alzheimer’s and
dementia. These may include carefully considered flooring to reduce problematic
patterns for those with Alzheimer’s or dementia and wall colors that help them to
find the way. The dementia care environment helps cue its residents in their daily
lives. Areas of the community are set up for safe engagement in activities such as
gardening, kitchen work, and other life skills that provide purposeful and
meaningful successful moments.
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Enriched Housing Program

An enriched housing program is established and operated for the purpose of
providing long-term residential care to five or more adults, primarily persons sixty-
five years of age or older, in community-integrated settings resembling
independent housing units. The program provides or arranges for the provision of
room, board, housekeeping, personal care and supervision. Enriched housing
programs may be operated by an individual, a partnership, a not-for-profit
corporation, a public corporation, a non-publicly traded business corporation or a
limited liability company.

The Athenaeum of Skaneateles — Assisted Living

150 Genesee Street

Skaneateles, NY 13152

(315) 685-1400

Accommodations: 16 Beds. Private Baths. Accommodations for couples.
Sources of Payment: Private pay and long term care insurance.

Brookdale Bellevue — Assisted Living and Memory Care

4330 Onondaga Blvd.

Syracuse, NY 13219

(315) 468-5108

Accommodations: 70 private rooms with private baths. No kitchen facilities;
there are suites for couples to live together. Pets allowed. There is a 20 room secure
Special Care Unit for Memory/Alzheimer’s residents.

Sources of Payment: Private pay and long term care insurance. No Medicaid.

Brookdale Eastside — Assisted Living

7164 East Genesee Street

Fayetteville, NY 13066

(315) 637-5127

Accommodations: 84 total rooms. All are private with private baths including 4
deluxe rooms with private baths and 6 two-room suites, all with private baths. Pets
allowed. Two suites have kitchens and no stoves. Suites and deluxe rooms are
available for couples.

Sources of Payment: Private pay or long term care insurance. No Medicaid.
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Brookdale Fayetteville — Memory Care

5125 Highbridge Street

Fayetteville, NY 13066

(315) 637-2000

Accommodations: 46 private and semi-private, 52 total residents. Pets allowed.
For people with Alzheimer’s and other memory impairments, private/semi-private
accommodations, individualized assistance with personal care needs, housekeeping
services, staffed 24 hours, laundry, mealtime assistance, ongoing monitoring and
management of health care needs, nutritious meals and snacks, purposefully
designed environment, education programs, specially designed programs by
Lifetime Enrichment Coordinator. Completely secure with alarm system
throughout residence.

Sources of Payment: Private pay or long term care insurance. No Medicaid.

Brookdale Liverpool — Assisted Living

4055 Longbranch Road

Liverpool, NY

(315) 451-3221

Accommodations: 79 apartments, all on one level; studio, deluxe, suites. Pets
allowed. Full service dining room, exterior doors alarmed for resident safety.
Sources of Payment: Private pay or long term care insurance. No Medicaid.

Brookdale Manlius — Enhanced Assisted Living

100 Flume Road

Manlius, NY 13104

(315) 682-9261

Accommodations: 77 apartments; five different styles: deluxe, two-bedroom, one-
bedroom, alcove or studio. Each apartment is private with a handicap-accessible
bathroom and a kitchenette (including refrigerator and stove). Individual

parking spaces are available for residents, pets allowed.

Sources of Payment: Private pay or long term care insurance. No Medicaid

Camillus Ridge Terrace — Assisted Living and Memory Care

2453 West Genesee Street

Camillus, NY 13031

(315) 672-3790

Accommodations: 56 total beds; private rooms with private baths with two semi-
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privates and a secure Memory Care Unit. Couples are accommodated. Rooms have
a small refrigerator & sink, no stove, dining room where meals are served, beauty
parlor, activities, and transportation. Pets are negotiable but not on the Memory
Care Unit.

Sources of Payment: Private Pay or long term care insurance. No Medicaid.

The Hearth at Greenpoint — Enriched Assisted Living and Retirement
Community

150 Old Liverpool Road

Liverpool, NY 13088

(315) 849-9056

Accommodations: 186 apartments; studios, 1 and 2 bedroom units and private
baths, restaurant-style dining, country store, Beauty Salon, activities, fitness and
wellness rooms and transportation.

Sources of Payment: Private pay, Enriched Assisted Living eligible for long term
care insurance. No Medicaid.

The Hearth on James — Enriched Assisted Living and Retirement Community
830 James Street

Syracuse, NY 13203

(315) 422-2173

Accommodations: 71 units - Studios, small 1 bedroom apartments and large 1
bedroom apartments, restaurant-style dining, country store, Beauty Salon, activities
and transportation.

Sources of Payment: Private Pay, Enriched Assisted Living eligible for Long term
care insurance. No Medicaid.

Keepsake Village at Greenpoint — Memory Care

138 Old Liverpool Road

Liverpool, NY 13088

(315) 451-4567

Accommodations: 48 rooms; all have showers. Secure Memory Care facility,
staffed 24-7, only for residents with Alzheimer’s and other cognitive impairments.
Sources of payment: Private Pay, eligible for Long Term Care Insurance. No
Medicaid.
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Loretto — The Bernardine - Enriched Housing & Assisted Living Programs
417 Churchill Avenue

Syracuse, New York 13205

(315) 413-3564

Accommodations: 230 apartments with kitchens, alcove, 1 bed & 2 bedrooms. 20
Assisted living apartments.

Sources of Payment: Private pay for subsidized apartments and Assisted Living
Program — private pay and Medicaid.

Loretto - Buckley Landing - Enriched & Assisted Living Programs

7430 Buckley Road

North Syracuse, NY 13212

(315) 413-3564

Accommodations: Studio apartments with kitchenette. Enriched and Assisted
apartments; dining room where meals are served. No provisions for couples to live
together unless they share a single room.

Sources of Payment: Private pay and Assisted Living Program — private pay and
Medicaid.

Loretto — The Heritage - Enriched and Assisted Living Programs/Memory
Care

750 East Brighton Ave

Syracuse, New York 13205

(315) 413-3039

Accommodations: For early to mid-stage Alzheimer’s; 79 apartments with private
showers and bath; 6 dining rooms. Secure facility with large recreational area.
Sources of Payment: Private pay; Assisted Living Program — private pay and
Medicaid.

Loretto - Sedgwick Heights - Adult Home, Enriched & Assisted Living Programs
1100 James Street

Syracuse, NY 13203

(315) 413-3238; Fax: 413-3032

Accommodations: 145 beds; private rooms with private baths and semi-private
rooms with shared baths.

Sources of Payment: Adult home is private pay; Assisted Living Program is
private pay and Medicaid.
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Manlius Adult Home — Adult Home & Assisted Living Program

215 East Pleasant Street

Manlius, NY 13104

(315) 682-6725; Fax: 682-3320

Accommodations: 20 rooms: private and semi-private some with full bath or half
bath.

Sources of Payment: Private pay and Medicaid

McHarrie Pointe — Assisted Living & Memory Care

7740 Meigs Road

Baldwinsville, New York 13027

Phone: (315) 638-2525

Accommodations: 26 private rooms in the Memory Care Unit. 19 assisted living
private apartments — 1 and 2 bedrooms. Restaurant Style Dining.

Sources of Payment: Long term care insurance and private pay.

Menorah Park - The Inn — Assisted Living

4101 East Genesee Street

Syracuse, New York 13214

(315) 446-9111

Accommodations: Assistive Living Facility with 18 one bedroom apartments for
people with physical frailties; 25 studios for people with memory care needs,
dining room and three kosher meals daily, café, beauty salon, offer Jewish,
Catholic & Protestant religious services, activities, home care and transportation.
Sources of Payment: Long term care insurance and private pay.

Park Terrace at Radisson — Adult Home & Assisted Living Program

2981 Town Center Road

Baldwinsville, NY 13027

(315) 638-9207

Accommodations: Private rooms for Adult home with private baths; semi-private
rooms with shared baths for 17 bed Assisted Living Program. Also has a secure
dementia floor.

Sources of Payment: Long term care insurance, private pay, Assisted Living —
private pay and Medicaid.

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 61




Toomey Abbott Towers - ERIE (Enriched Resources for Independent Elderly)
1207 Almond Street, Terrace Level, Syracuse, NY 13210, (315) 428-
8562

Residential care for functionally-impaired elderly (non-institutional
setting.)

Accommodations: Up to 86, one bedroom apartments with a kitchen
and combined living/dining room; typically 55 years or older, but
flexible depending on disability. Community dining for breakfast and
lunch (included), dinner is provided and taken to private rooms. Have to
be able to live independently; Housekeeping, Finance, Medication
assistance, Activity Room.

Sources of Payment: Private Pay and Medicaid.
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Questions to Ask When Selecting a Nursing Home (Skilled
Nursing Facility)

Admission

The nursing home administrator, admissions director or director of social services
will be able to explain arrangements for your admission to the facility. If you are
receiving care in a hospital, your doctor and the hospital social worker/discharge
planner will assist in making arrangements for your placement, hopefully in the
nursing home of your choice.

If you have gquestions about a nursing home contact your attorney, the nursing
home administrator or admissions director to explain anything that you do not
understand. The New York State Bar Association Referral Service as well as many
local bar associations will provide you with a list of elder law attorneys. Call 800-
342-3661 for information.

Paying For Nursing Home Care

If you have the means and plan to pay with your own funds, you will have a much
better chance of getting admitted to the nursing home of your choice. Meet with an
elder law attorney to get advice on estate planning, Medicaid, Medicare and long
term care insurance before you apply to a nursing home.

Nursing homes charge a basic daily rate for the services they provide and these
vary from home to home. Some homes have all-inclusive rates; others have a rate
for room and board and add additional charges for physician’s services, laboratory
tests, physical therapy, prescription drugs, etc. Discuss with the home’s admissions
director, administrator or social worker what services are standard and what
additional services might be required and what they cost.

Most homes require full financial disclosure from residents who will be paying
privately. Since many nursing home residents who enter as private pay residents
eventually use up their funds and go on Medicaid, the homes want to know how
long the resident will be able to pay privately and when to apply for Medicaid.
Once you are eligible for Medicaid, you have the right to have Medicaid pay for
your care (if the home accepts Medicaid). When this happens, the nursing home
should assist in completing the necessary forms.

In New York State, you may not be moved out of a nursing home because you have
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exhausted your personal resources. Also, your spouse need not spend all his/her
personal resources on your care if you are institutionalized.

The federal government is now permitting New York State to authorize Medicaid
without someone exhausting his/her assets if that person first purchases a long-
term care insurance policy authorized by the state. These policies vary in the
coverage they provide and should be carefully examined before purchasing. In
New York State, only a few policies are valid. The State Insurance Department
publishes materials comparing long term care policies offered by different
companies. Call 800-342-3736 for more information.

Medicare is a federal health insurance program for disabled people and people over
age 65. Skilled nursing services must be needed on a daily basis to be eligible for
Medicare. Medicare will pay a maximum of 100 days of care in an approved
nursing facility for patients in need of skilled care following a hospitalization of at
least three full days. To qualify, the patient must be admitted to the nursing home
within 30 days of discharge from the hospital.

Many people leave a hospital and enter a nursing home expecting Medicare to
continue to pay for health services. This is generally not the case. Medicare will
not pay for a nursing home stay if it is determined that only custodial care is
required, or if skilled nursing home care and/or rehabilitative services are needed
only on a periodic basis. Under Medicare rules, the need for skilled nursing care
must be daily. The program has a number of specifics about what services are
included and requires that you be responsible for a co-payment.

For further information, contact your local Social Security office or call 800-772-
1213 for a copy of the Medicare Handbook.

Facilities: Inside & Outside
- Are the grounds and building attractive and well-maintained?
Are there wheelchair ramps?
Are there unpleasant odors in the building?
Are there outdoor areas where residents can sit or walk?
Is there an activity or exercise room?
Are the rooms well-ventilated and kept at a comfortable temperature?
Are there individual thermostats in the rooms?
Is the facility air-conditioned?
Is smoking permitted?
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Can residents bring their own furniture? Is there ample storage? Can
residents have a private phone? A pet?

Do rooms have windows?

Are there adjoining bathrooms? Are they private?

Is a married couple allowed to share a room?

If the room isn’t private, is there a screen or curtain for privacy?

Safety Measures
- Are fire exits clearly posted? Are there smoke alarms and extinguishers?

- Are there grab bars in the bathroom and handrails in hallways and stairs?

- Are there emergency call buttons and intercoms in the rooms? Is there an
emergency evacuation plan posted?

- Is there a written statement of patient rights? Is the number to file
complaints available?

Staff, Services and Administrative Issues

- What kind of medical supervision is provided? Physical or speech therapy?

- Beauty or other personal services?

- How do staff and residents interact? Are there language barriers?

- Are there social activities? Are residents mostly in their rooms or
interacting?

- Is the food appetizing and well-presented? Is assistance with eating
available?

- Are you able to get a copy of the owner/developer’s financial statement?
What is the history of price increases for this facility?

- Is down payment refundable if the resident moves or dies?

- What role, if any, do family members have in paying unmet obligations?
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Nursing Homes -Skilled Nursing Facilities -
SNFs in Onondaga County

Nursing Homes, now commonly called Skilled Nursing Facilities or SNFs, provide
skilled nursing services and chronic custodial care. They are licensed, and
regulated, by the New York State Department of Health.

The Centers at St. Camillus
813 Fay Road Syracuse, NY 13219 315- 488-2951
Fax: 315- 488-3255

Accommodations: Private and semi-private rooms - 284 total beds; 224 long
term care beds; 20 beds in the brain injury unit; 40 beds in the rehabilitation
unit and there are provisions for couples to live together. They also have an
Adult Day Program.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

Central Park Rehabilitation and Nursing Center
116 Martin Luther King E., Syracuse, NY 13205 315- 475-1641
Fax: 315- 475-4990

Accommodations: Private andsemi-private rooms - 160 total beds;125 long
term care beds;35 rehabilitation beds; private and shared baths; each floor
has a dining room; they accept tracheotomy care, bariatric patients,
handle wound care and IV therapy and they offer provisions for couples
to live together. They also have an Adult Day Program.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

The Cottages at Garden Grove
5460 Meltzer Court, Cicero, NY 13039 315- 413-3066, Fax: 315- 699-7463
Accommodations: 153 total beds; 117 long term care and 36 rehabilitation beds;
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all rooms are private set up in cottage style homes. 13 beds in a long term care
house and 12 in the rehabilitation houses; private baths with showers in each room.
Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

The Crossings Nursing and Rehabilitation Center

217 East Avenue, Minoa, NY 13116 315- 656-7277 Fax: 315- 656-2517
Accommodations: 82 total beds; 60 long term care and 22 rehabilitation beds of
which 8 are private rooms; 29 semi-private rooms; and four 4 person rooms;
small kitchenette on each unit; common dining room on each unit; provisions
for couples to live together.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

Elderwood at Liverpool
4800 Bear Road Liverpool, NY 13088 315- 457-9946
Fax: 315- 457-8290

Accommodations: 160 total beds - 120 long term care beds with private and semi-
private rooms; 40 rehabilitation beds; dining room on each floor; provisions
for couples to live together.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

Iroquois Nursing Home, Inc.

4600 Southwood Heights Drive
Jamesville, NY 13078 315- 469-1300
Fax: 315- 469-5545

Accommodations: 160 total beds - 32 private rooms; 64 semi-private rooms; 40
beds for patients who need respiratory care; 40 beds for residents with dementia;
80 beds for patients with general skilled nursing needs; shared baths; common
dining room on each unit; provisions for couples to live together.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.
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James Square Health and Rehabilitation Centre
918 James Street Syracuse, NY 13203 315- 474-1561
Fax: 315- 476-6435

Accommodations: Facility provides short term and long term care and has a
pulmonary/respiratory unit. 440 beds; private and semi-private rooms; 370 long
term care (of which 70 are on a specified Dementia Unit); 70 rehabilitation beds;
provisions for couples to live together.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

Loretto Health and Rehabilitation Center

Cunningham — Primarily Long Term Care

Fahey — Primarily Rehabilitation

700 E. Brighton Avenue Syracuse, NY 13205 315- 413-3400
Fax: 315- 492-0765

Accommodations: 583 beds of which 93 are rehabilitation beds, 34 are in the
dementia unit, 30 on the palliative care floor. Couples are accommodated;
private and semi-private rooms.

Sources of Payment: Private pay, Medicaid, Medicare, and private insurance.
Menorah Park

4101 E. Genesee Street Syracuse, NY 13214 315- 446-9111

Fax: 315- 449-0497

Accommodations: 132 total beds; all are long term care; facility offers
rehabilitation, 44 beds on the Dementia Unit; private and semi-private rooms;
provision for couples to live together.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 68




Sunnyside Care Center
7000 Collamer Road, E. Syracuse, NY 13057 315- 656-7218
Fax: 315- 656-7394

Accommodations: Private and semi-private rooms; total number of beds 80, offers
long term care and rehabilitation; accommodates IV therapy, wound care,
tracheostomy care and G-Tube/Peg Tube Feeding.

Sources of Payment: Private pay, Medicaid, Medicare, and private insurance.

Syracuse Home at McHarrie Place Health and Rehabilitation
7740 Meigs Road Baldwinsville, NY 13027 315- 638-2521
Fax: 315- 638-2552

Accommodations: 120 total beds — 88 long term care, 30 rehabilitation and 2 respite;
private rooms and semi-private rooms; shared baths, 2 dining facilities;
provisions for couples to live together.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.

Van Duyn Center for Rehabilitation and Nursing

5075 West Seneca Turnpike Syracuse, NY 13215 315- 449-6000

Fax: 315- 449-6440

Accommodations; 513 total beds — Long term care and rehabilitation. The 7"
floor is a state of the art short-term rehabilitation floor; private and semi-private
rooms, dining on each floor; provisions for couples to live together.

Sources of Payment: Private pay, Medicaid, Medicare and private insurance.
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Nursing Home (Skilled Nursing Facility)
Inspection Reports & Advocacy

New York State Department of Health

The NYS Department of Health provides information about nursing home
inspection reports including expanded quality of care information specific to
complaint investigations and enforcement actions. The information provided on
this website can help families as they make decisions regarding the care of their
loved ones. For more information: www.health.ny.gov

Ombudsman Program

The New York State Office of the Long Term Care Ombudsman Program
(LTCOP) provides advocacy resources for persons who reside in long-term care
facilities such as nursing homes, assisted living, and board and care homes. Those
seeking LTCOP assistance or wishing to volunteer for the program should call 1-
855-582-6769.

Ombudsmen help residents and their families understand and exercise their rights
to good care in an environment that promotes and protects their dignity and quality
of life. The program advocates for residents at both the individual and systems
levels by receiving, investigating, and resolving complaints made by or on behalf
of residents; promotes the development of resident and family councils; and
informs governmental agencies, providers, and the general public about issues and
concerns impacting residents of long-term care facilities. In New York State,
LTCOP is administratively housed within the state Office for the Aging
(NYSOFA), and provides advocacy services through a network of 15 regional
programs.

Volunteers are the backbone of LTCOP. Each regional ombudsman program has a
designated ombudsman coordinator who recruits, trains, and supervises a corps of
trained volunteers. These volunteers provide a regular presence in nursing homes
and board and care facilities throughout the state. If you are interested in
volunteering, please contact the New York State Office of the Long Term Care
Ombudsman at 1-855-582-6769 or visit the LTCOP website
www.ltcombudsman.ny.gov. In Onondaga County contact Jeff Parker at 315-671-
5108 jparker@ariseinc.org.
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Nursing Home Transition & Diversion Medicaid Waiver

The Nursing Home Transition & Diversion (NHTD) Medicaid Waiver offers New
Yorkers with disabilities and senior citizens a way to live in the community. The
NHTD program offers a wide range of special services that help people in their
daily lives including: re-teaching basic skills, building ramps to allow access to
homes, and safety monitoring.

ARISE serves as the NHTD Regional Resource Development Center (RRDC) for
the Syracuse Region (Herkimer, Jefferson, Lewis, Madison, Oneida, Onondaga,
Oswego, and St. Lawrence counties). As the RRDC, Arise can help you get started
and assist you in selecting a Service Coordination agency. The Service
Coordination agency will then work with you to apply for the NHTD program and
develop a service plan.

To be eligible for the program, you must be: 18 years of age or older, eligible for
nursing home level of care or eligible for Medicaid coverage for community-based
long term care. If you have any questions, feel free to contact Arise to learn more.
What if [ don’t qualify for NHTD? Arise can still help! Their Health Care
Advocacy Program can help you access the health care and home services that you
need in order to move out of, or avoid entering, a nursing home. Contact: Syracuse
Area Resource Development Center (RRDC) Bridget O’Hara, Lead Regional
Resource Development Specialist at 315-671-2979 bohara@ariseinc.org.

Pathways to Independence

The Salvation Army was recently selected by New York State as one of two state
sites to pilot a new Department of Health initiative, the Nursing Home to
Independent Living Project or “Pathways to Independence.” Through this
initiative, the Salvation Army is providing community based solutions to seniors,
and to individuals with disabilities, who have been placed in nursing homes, but
can live safely at home with a coordination of housing assistance, health services
and family involvement. An Advisory Council comprised of local hospitals, long
term care facilities, home care agencies, and nursing homes provide major support
to the program by identifying potential candidates. Contact the Salvation Army
Pathways to Independence program at: 315-479-1325.
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Transportation

Driving Courses

The following is a list of short term defensive driving courses that can take 10%
off your insurance rates and under some circumstances, take points off your
license. There is a wide variation in rates for driving courses so call for prices.

AARP

American Association for Retired Persons (AARP)

315- 458-0050 (Local office)

or 1-888-OUR-AARP (1-888-687-2277)

AARP offers defensive driving courses for older persons with an emphasis on
compensating for reduced reflexes and reaction time, vision and hearing issues,
etc. Call for course fees.

OCC’s EXCELL Defensive Driving Course

24 Hotline: 315-498-6009

Various Locations

Course designed to help drivers reduce accidents, save money on auto insurance
and reduce points on your license. Call for course fees.

Older Driver Education

Onondaga County Traffic Safety Program

315-435-8235

The Onondaga County Traffic Safety Program provides educational programs for
the mature driver, pedestrian, and bicyclist at various locations, including senior
centers, recreation programs, residential facilities, etc.

AAA Foundation for Traffic Safety

1730 M Street, N.W. Suite 401

Washington, D.C. 20036

Brochure, “4 Flexibility Fitness Training Package for Improving Older Driver
Performance.”
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Onondaga County Senior Transportation Services by Area

Area — Clay, Cicero, North Syracuse, Salina

Agency/Program [ Address Phone Day & Hrs. Fee Area Notes
*ANTS (Area Salina Civic 424-1810 Mon. —Fri. Donations | Clay, Cicero, | To St.Joseph’s
North Center 9:00—-2:00 pm | appreciated | North Hospital, Dr.
Transportation | 2826 Syracuse, appointments,
Service) LeMoyne Ave Salina groceries, Rx,
Mattydale, bank, lunch at
NY 13211 Salina Senior
Center
Area — Baldwinsville, Lysander, VanBuren
Agency/Program Address Phone Day & Hrs. Fee Area Notes
*Baldwinsville | Canton 638-4536 Mon. — Fri. FREE Baldwinsville, | No wheelchairs
Express Woods 8:00-4:30 pm | (Volunteers | Lysander, Provide rides
76 Canton own cars) VanBuren for seniors one
Street trip per week,
Baldwinsville, medical bank,
NY 13027 Rx, Post Office,
Senior Center
Area — Town of Camillus
Agency/Program Address Phone Day & Hrs. Fee Area Notes
Cat FISH 25 % First 701-5949 Tues., Wed., Free-will Town of No wheelchairs
Camillus Area Street Thurs. donations Camillus Must be
Transportation | Camillus, NY 8:00 4:00 pm appreciated ambulatory.
13031 Call for Transport to
appointments medical and
on Mon. & dental
Thurs. appointments
9:00 —4:00 pm only
Area — Town of DeWitt
Agency/Program | Address Phone Day & Hrs. Fee Area Notes
COd/FISH P.O.Box 105 | 463-5158 Call for FREE Town of Clients must
DeWitt, NY cod/FISH Mon. DeWitt be
13214 —Fri. 9:00 am — ambulatory.
4:00 pm Volunteer
Transportation drivers
available: transport
Tues. and clients to
Thurs. medical and
8:00—5:00 pm dental
appointments
Area — Fayetteville, Minoa, Manlius to East Syracuse
Agency/Program [ Address Phone Day & Hrs. Fee Area Notes
F-M FISH P.0.Box 413 | 637-8158 Mon. —Thurs. FREE Fayetteville, | Medical and
Fayetteville, 9:00 am —4:00 | Donations | Minoa, dental
NY 13066 pm appreciated | Manlius to appointments
Fri. East Syracuse
8:00 - 5:00 pm

*Funded by Onondaga County Office for Aging
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Onondaga County Senior Transportation Services by Area

Area — Minoa, Bridgeport and Kirkville
Agency/Program |  Address Phone Day & Hrs. Fee Area Notes
*Seanior Adult 246 East 454-2740 Mon. — Fri. Free-will Minoa, Medical
Transportation | Avenue 9:00 am —3:00 | donations Bridgeport, appointments,
Service (SAT) Minoa, NY pm appreciated | and Kirkville | shopping. 1**
13116 Tues. and Mon. of month.
Thurs.: free Those in
trip to Senior manual
Adult wheelchairs
Ministry/ need escort.
Pick-ups 9:00 Senior exercise
am program &
lunch Tues. &
Thurs., senior
centers.
Personal
activities. Call
one week in
advance for
reservation
Area — Skaneatelas
Agency/Program | Address Phone Day & Hrs. Fee Area Notes
*| aker Limo Skaneateles, | 685-3030 Mon. — Fri. Free-will Skaneateles Residents of
NY 13152 Recording 9:00 am — 5:00 | donations to Auburn Town/School
Leave a pm appreciated | and Syracuse | District of
message Skaneateles.
Call 2 days in
advance
Agency/Program | Address Phone Day & Hirs. Fee Area Notes
Skaneateles 24 Jordan St. | 685-6679 Mon. —Fri. Free-will Skaneateles Medical,
FISH Skaneateles, 8:00 am — 8:30 | donations to Auburn groceries, hair
NY 13152 pm appreciated | (none from salons
Auburn to
Skaneateles)
Area — Jordan, Elbridge
Agency/Program |  Address Phone Day & Hrs. Fee Area Notes
*¥Jordan 5Route 31 689-3431 Mon. — Fri. Free-will Jordan, Medical and
Elbridge P.O. Box 568 8:00 am — 5:00 | donations Elbridge, dental
Transportation | Jordan, NY pm appreciated | Onondaga appointments,
(JET) 13080 County and shopping.
Auburn Wheelchairs,
walkers, escort
service. Senior
luncheon the
1* and 3" Tues.
of the month &
every Fri.

*Funded by Onondaga County Office for Aging Redes Rewizee; Mareh 22, 2017
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Onondaga County Senior Transportation Services by Area

Area — City and County

Agency/Program [ Address Phone Day & Hrs. Fee Area Notes
America’s 130 Reed 299-4471 Mon. —Sat. City/one- City and Private Pay,
Medical Avenue 5:00am —7:00 | way: County Medicaid,
Transportation | Syracuse, NY pm $28.00; Credit Cards.
13217 Outside Transport to
City: $2.50 medical and
a mile; Taxi dental
Service: appointments.
one-way - Ambulatory
$15.00
Agency/Program Address Phone Day & Hrs. Fee Area Notes
Empire 222 Teall 477-1487 Mon.- Fri. Call for fees | City and Private Pay
Transportation | Avenue Leave 9:00 am —2:00 County (discount) &
Services Suite106 message after | pm Medicaid.
Syracuse, NY | 2:00 pm; will Medical, dental
13210 call back next appointments,
day errands service.
Wheelchairs,
ambulatory
Agency/Program Address Phone Day & Hrs. Fee Area Notes
*Outbound 421 435-2815 7 days Mon. — | Call for fees | City and Private Pay
Transportation | Montgomery | Faxi: Thurs.:7am— | ($24 round | County (discount) &
Services (ABLE | St 435-2801 6 pm. Fri.: trip/4 rides Medicaid.
Medical 5% Floor Civic 7am—10pm a month — Medical, dental
Transportation) | Center Sat.: 9 am —11 | application appointments.
Syracuse, NY pm. Sun: required) Wheelchairs,
13202 9:00 am —7:00 ambulatory
pm
Area — City — East and West
Agency/Program Address Phone Day & Hrs. Fee Area Notes
*#*The Salvation | 677 S. Salina | 479-1311 Monday — Free-will City Eastand | Congregate
Army Street Friday donations West Centers to S.A.
Syracuse, NY 7:30am — appreciated Day Care
13202 10:00 am Centers (Long
3:00 pm — 5:00 Term only)
pm
Agency/Program Address Phone Day & Hrs. Fee Area Notes
*Westcott 826 Euclid 315-478-8634 | Mon-Thursday | Free-will City Eastand | To from the
Community Ave., 9-4 donations University Center for
Center Syracuse, NY appreciated | Area activities &
13210 exercise.
Grocery
Shopping &

Dr.’s
Appointments

*Funded by Onondaga County Office for Aging
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Onondaga County Senior Transportation Services by Area

Area — City - North

Agency/Program [ Address Phone Day & Hrs. Fee Area Notes
*Northeast 716 Hawley 472-6343 ext. | Mon., Wed., Free-will City North To McChesney,
Community Ave. 206 and Fri. donations Northeast &
Center Syracuse, NY 9am-2pm appreciated Eastwood
13203 Tues. & Thurs. Senior Centers,
Senior Center Medical appts.
9am-2 pm Call: Mon.,
Wed. and Fri.
Area — City - Southwest
Agency/Program Address Phone Day & Hrs. Fee Area Notes
*Southwest 401 South 474-6823 Mon. — Fri. Free-will City
Community Avenue 9:00 am —9:00 | donations Southwest
Center Syracuse, NY pm. Sat. appreciated
13204 9:00-Noon
Area — City and Suburbs
Agency/Program Address Phone Day & Hrs. Fee Area Notes
Best Comfort 25 % First St. | 448-9455 Mon. —Sun. Call for fees | City, Wheelchair,
Care Camillus, NY 7:00 am - 5:00 Cortland, and | stretcher
Transportation | 13031 pm suburbs
Agency/Program | Address Phone Day & Hrs. Fee Area Notes
Centro P.O.Box 820 | Information Reservations 5.99 miles City and Curb-to-Curb
Call-A-Bus Syracuse, NY | 442-3434 Daily: or less - Suburbs (Call | service.
13205 Daily: 8:00 am —5:00 | $2.50 for Assists with
8:00 am — pm 6 miles or information bus entry-exit
5:00 pm Call 442-3420 | more - on area of & with
For $3.00 service.) mobility
Cancellations devices. One
Daily: 24 personal aide
hrs/7days rides free with
Call 442-3434 advance
notice at
reservation
Agency/Program Address Phone Day & Hrs. Fee Area Notes
City Taxi 1371 S. Salina | 471-3131 7 days a Seniors get | City and Curb-to-curb.
Street week 10% off cab | Suburbs No wheelchairs
Syracuse, NY 24 hrs aday fare
13214
Area — County
Agency/Program Address Phone Day & Hrs. Fee Area Notes
*ABLE Medical | 1543 S. Salina | 472-3393 7 days Call for fees | County Medicaid,
Transportation | Street 24 hrs/day wheelchair,

Syracuse, NY
13205

escort services,
stretcher,
ambulatory

*Funded by Onondaga County Office for Aging
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Onondaga County Senior Transportation Services by Area

Agency/Program |  Address Phone Day & Hus. Fee Area Notes
St. Camillus 813 Fay Road | 488-2951 Ext. | Mon. — Fri. Call for fees | County Wheelchair,
Transportation | Syracuse, NY | 242 7:00 am - 5:00 ambulatory,
13204 pm door-to-door
transportation.
24-hour notice
preferred
Agency/Program | Address Phone Day & Hrs. Fee Area Notes
*Highland 20 East 254-6287 7 days Call for fees | County & Private pay.
Patient Elizabeth St., 5:00 am —9:00 Central New | Door to door
Transport Skaneateles, pm York assistance
NY 13152 w/entry/exit.
Wheelchairs,
stretchers
Agency/Program | Address Phone Day & Hrs. Fee Area Notes
Speedy Medical | 219 S. Center | 463-5148 7 days Call for fees | County Door to door
Transportation | Street 7:00 am - 5:00 assistance
E. Syracuse, pm w/entry/exit.
NY 13057 Wheelchairs
Agency/Program [ Address Phone Day & Hrs. Fee Area Notes
Suburban 6327 East 437-0058 Mon. —Fri. Call for fees | County 24 hr. notice for
Transportation | Molloy Rd. 7:00 am —6:00 weekends.
E. Syracuse, pm Medicaid,
NY 13057 Sat. and Sun. wheelchairs,
on request stretchers
Agency/Program Address Phone Day & Hrs. Fee Area Notes
TLC Medical 638 Burnet 422-0211 7 days Call for fees | County Medicaid,
Transportation | Avenue 24 hours a day wheelchairs,
Syracuse, NY escort service.
13203 Stretchers.
Ambulance
emergency&non
Agency/Program Address Phone Day & Hrs. Fee Area Notes
*OSCAR 200 Cortland | For Mon. — Fri. Free-will County Onondaga
{Onondaga Ave. Application:442- | 7.00 am — 7:00 | $6.00 County to/from
Senior Call A PO Box 820 3434 pm round-trip areas not served
Ride){(CENTRO) | Syracuse, NY ::;F; B3 Not available | donation is by Centro’s
13205 Hecarvation on weekends | appreciated public transport.
A42-3420 or holidays Eligible seniors
2 working days may receive: 2
in advance round trips per
M-F; 8-5 month or 4 one-

way trips per
month. Subject
to change

*Funded by Onondaga County Office for Aging
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Onondaga County Senior Transportation Services by Area

Agency/Program |  Address Phone Day & Hus. Fee Area Notes
*Native Darlene Mon. —Fri. Free-will County Wheelchair
American Papineau For Native donations accessible. Rides
Transportation 412-3110 Americans appreciated to clinic, doctor,
Program 60+, on or food pantry,
near the bank, store
Onondaga
Nation
Agency/Program | Address Phone Day & Hrs. Fee Area Notes
Wil-Care 2610 S. Salina | 315-491-8533 | Call for Hrs. Of | Call for Fees | Greater Wheelchairs,
Transportation | St. Syracuse Service Syracuse Veterans,
Service Area Disabled,
Seniors

*Funded by Onondaga County Office for Aging
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Caregiver & Home Care Assistance

Caregiver Services

Home Care Options

Home care services are intended to allow people to remain in their own homes and
in the community for as long as possible. Services such as home health or personal
care are brought into the home through a certified or licensed home health care
agency. Other services, such as companion care or friendly visitors which offer
supervision and socialization are also available as in-home services.

But some programs that are designed to keep older adults in the community
actually take them out of the home. These ‘out-of-home care services’ can be
medical (such as the Medical Model Adult Day Program or Loretto’s Independent
Living Services) and/or social (as in Social Model Adult Day Cares which offer
socialization and supervision).

Basic Home Care Services

Nursing: A registered nurse coordinates the delivery of all services provided by
the home care agency. Based on physician’s orders, the nurse develops and
administers a patient care plan and supervises and/or provides direct care and
education. A private duty nurse, who can work in the home or accompany a patient
through a hospital stay, can be hired through the Medical Registry of Central New
York at 315- 468-32309.

Home Health Aide: Provides basic health care tasks, personal hygiene services,
housekeeping tasks, and other related supportive services.

Personal Care: Provides assistance with personal hygiene, dressing, feeding, and
household tasks essential to the patient’s health.

Homemaker: Provides assistance with routine household tasks such as house
cleaning, laundering, and grocery shopping. Homemakers do not provide any
personal care assistance.
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Companion: Provides companionship and guidance to the client. The companion
may assist with homemaking and other support chores in the household, depending
on which companion program is used.

Caregiver Information and Support

Onondaga County Office for Aging, Caregiver Resources 315- 435-2362
Information and support for people caring for older adults, including caregiver family
discussions, caregiver training and individual support.

= Advice to families in crisis

= In-home respite

= Social Adult Day Programming

= | CARE Institute — Free Classes throughout the year for caregivers

or those who will become caregivers.

= Caregiver Discussion Groups

= Family Caregiver Planning
Eldercare Locator 1-800-677-1116
This national service helps locate community services available in your area. When
you call, have the person’s name (who requires services), address and zip code
available.
Gateway (Loretto System) 315- 469-1991
Provides information about services available through the Loretto system.
Senior Social Group 315- 478-1462
A program of Exceptional Family Resources which assists older person caregivers of
developmentally disabled adult children to access information necessary to plan for
the future of their sons and daughters. Plus, provides a social and support experience.
Meets quarterly
Grandparents Group 315- 478-1462
A program of Exceptional Family Resources that provides information and offers
support to older persons caring for a special needs child in their charge. Meets
quarterly

Discussion, Support and Parkinson’s Dance Groups

Discussion and support groups provide emotional support and information for
people who are ill or someone who is caring for someone who is ill or elderly.
Many groups are formed based on specific medical problems such as stroke or
heart disease or a general topic such as caregiving.
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Alzheimer’s Association of Central New York, 441 West Kirkpatrick Street,
Syracuse 13204 315- 472-4201

The Alzheimer‘s Association of Central NY makes a difference in the lives of
individuals with Alzheimer‘s disease, and the care partners who support them. Our
vision, a world without Alzheimer’s disease, is fueled by our organizational
mission: To eliminate Alzheimer’s disease through the advancement of research; to
provide and enhance care and support for all affected; and to reduce the risk of
dementia through the promotion of brain health. Our programs and services
include:

Information and Referral: Dementia experts are available around the clock
through our 24-hour Helpline at 800-272-3900. Our professionally staffed Helpline
specialists are available to answer questions about dementia, Alzheimer’s disease,
Chapter services, support groups and community resources and provide tips and
assistance during times of crisis. Translation services available for more than 120
languages.

Care Consultations: Care Consultations assist individuals with dementia and their
families to solve immediate problems and plan for the future. These meetings with
our dementia experts include the preparation of needs assessments and action
plans.

Support Groups: Support groups meet regularly to provide educational
information and social support to individuals with the disease and persons who
care for someone with Alzheimer’s disease or a related dementia.

Safety Services: The Alzheimer’s Association has partnered with MedicAlert® to
bring you MedicAlert® + Safe Return®, a national location management systems
for people with Alzheimer’s or other memory impairment.

Education and Training Programs: Family caregivers can take part in free
education programs with topics including disease progression, communication and
behaviors, daily activities and medical and legal planning. Professional
organizations can also contract the Chapter to provide customized training to their
staff on any number of topics.

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 81




Online Services: The Alzheimer’s Association offers a wide variety of services
online at our local chapter website: alz.org/cny. Find local events; Read the latest
news or connect with us on social media; Link up with other caregivers and
individuals with the disease on our ALZConnected® community; Chart your
course with the disease on the Alzheimer’s NavigatorTM; Attend an education
program from the comfort of your desktop or laptop computer at the Marty
Manning Online Education Center; Join TrialMatchTM, our cutting edge clinical
trial database of Alzheimer’s research trials.
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Caregiver Discussion Groups

Family caregivers, of older or disabled persons, assume responsibilities and experience
many changes in their lifestyles. They say they are frustrated in knowing how to solve
the multitude of challenges facing them and don’t know where to turn for help. They
need support. You need support!

Through the Onondaga County Department of Adult and Long Term Care, Office for
Aging, Caregiver Services provides on-going support through Caregiver Discussion
Groups. There are four groups to choose from, all meet regularly with an aging
specialist facilitator. Family caregivers gather to share their situations, define the
problems they face, explore solutions, learn about community resources and make a
commitment to change.

Group Participants learn from, and support, each other as they reach out and try
different strategies for providing care for their family members as well as themselves.
The groups are trusting places where caregivers can express emotions and concerns
and find validation and encouragement.

Group Locations & Information

Brookdale Manlius, 100 Flume Road, Manlius, NY
Meets the first Wednesday of each month at 3 p.m. (2nd Floor Dining Room)

Park Terrace at Radisson, 2981 Town Center Road, Baldwinsville, NY
Meets the third Wednesday of each month at 2:30 p.m.

The Hearth on James, 830 James Street, Syracuse, NY
Meets every other Thursday at 3 p.m.

Brookdale Summerfield, 100 Summerfield Village Lane, Syracuse, NY
Meets every other Thursday. Two groups: one at 4:30 pm & the other at 6 p.m.

Contact: Johanna Hannah at (315) 435-2362, Ext.4994

Onondaga County Department of Adult and Long Term Care Services, Office for Aging

John H. Mulroy Civic Center, 10th Floor 421 Montgomery Street, Syracuse NY 13202
Rev. 9/2016
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Caregivers 4th Thursday HOPE for Bereaved, Inc.

Support Group of every month 4500 Onondaga Blvd.

(Any Caregiver is at 6:30 PM Syracuse, NY 13219

welcome, Chronic 315-475-9675

Degenerative or hopeforbereaved.com

Terminal IlIness)

Syracuse Cancer Every Tuesdays 4- Facilitated by social worker and

Support Group 5:30 p.m. oncology nurses; for patients and
families

1000 E. Genesee St., Suite 400.
Sponsored by Hematology-Oncology
Associates of CNY.

Syracuse Caregivers  2nd Thursdays at  Plymouth Congregational Church,
Support Group noon 232 E. Onondaga St., Syr., NY
315-474-4836

Alzheimer's/Dementia 3rd Tuesdays Brookdale Bellevue
at 2:30 p.m. 4330 Onondaga Blvd.
Syracuse, NY 13019
315-277-8019

General Therapeutic  Every Tuesday Syracuse Jewish Family Service
Caregivers Group (Any 2:30-4:00 PM 1 Hodes Way, 4101 E. Genesee St.
caregiver can attend) Syracuse, NY 13214

315- 446-9111
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R.A.P.P.
Relatives Acting as
Parents Program

Goal

To serve grandparents, and other relatives, age 55 or older who live in
Onondaga County and are raising a minor relative by providing help and
support to the families & children.

Group Support

Dinner & Conversation the 3" Monday of the month 5:00 to 6:30 p.m.
Coffee & Conversation the 4™ Wednesday of the month 10:00 to 11:30
a.m.

Other Activities
Picnics, Amusement Parks, NYS Fair, Rosamond Gifford Zoo & More

All Events and Activities are FREE

Contact: Cathy Goldthwait at 315-470-4375 or CGoldthwait@syrhousing.org
Funded in part by the Onondaga County Office for Aging

For Online Caregiver Support Groups go to www.caregiver.org
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Onondaga County Office for Aging
' Your Way With Parkinson’s Disease

Approximately 60,000 people are diagnosed with
Parkinson’s Disease every year. As with any diagnosis,

understanding your disease is key to successfully
maintaining the meaningful activities of your daily life.

Join other patients and families, dealing with Parkinson’s
Disease, for informational presentations at one of two locations:
Where: The Hearth at Greenpoint

150 Old Liverpool Road, Liverpool
When: First Monday of each month, 12:50 - 2:00 pm
32Oy
Where: Brookdale Summerfield
100 Summerfield Village Lane, Onondaga Hill, off Velasko Rd.

When: Second Tuesday of each month, 4:00 - 5:50 pm

) )

For information or to sign-up, call Cynthia at:
(315) 485-2362 ext.4993, or email at cstevenson@ongov.net
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For those with Parkinson's &

their Caregivers, Friends & Family

EVERY Thursday from 1:45 to 3:00 p.m.
at the Dance Theater of Syracuse
117 Harvard Place Syracuse, NY (Near Westcott St.)
Contact: Tumay Tunur (504) 570-0752

ParkinsonsDance@yahoo.com
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Care Management Services

Certified Geriatric Care Managers are committed to working towards higher
quality of care for the elderly and their families through education, advocacy and
high standards of private practice. The Care Management Services in Onondaga
County are:

Aging Well Consulting
Barbara Daley
315-569-1360
Theagewellconsulting@gmail.com

CNY Elderplanning
Kate McGahan, Certified Care Manager, Lisa Mitchell, Executive Director
315-673-9876 or 877-243-4436
www.cnyelderplanning.com

Inspire Care of Central New York
Becky Auyer, Certified Care Manager
315-447-3164
bauyerPT@gamil.com
www.InspireCareCNY.com

Senior Advocate Care Management
Gail Rosenholm
315-380-6195
grosenholmRN@gmail.com
www.SeniorAdvocateCareManagement.com

Syracuse Jewish Family Services — Solutions Care Management
315-446-9111 x 231
www.sjfs.orqg

Onondaga County Office for Aging (315) 435-2362 Revised 4/1/2017 Page 88



mailto:Theagewellconsulting@gmail.com
http://www.cnyelderplanning.com/
mailto:bauyerPT@gamil.com
http://www.inspirecarecny.com/
mailto:grosenholmRN@gmail.com
http://www.senioradvocatecaremanagement.com/
http://www.sjfs.org/

ACR Health

627 W Genesee St, Syracuse, NY 13204
315 475-2430

www.acrhealth.org

ACR Health’s dedicated care management team is highly knowledgeable in all
areas of access to care. Care managers work one-to-one with members to identify
needs and link them with services: Primary Medical Care, Substance Abuse
Treatment, Mental Health Treatment, Financial Benefits, Housing, Legal
Assistance, Nutrition, Treatment Adherence and Medical Transportation.

ACR Health services are offered to anyone w