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HEALTH & HUMAN SERVICES COMMITTEE MINUTES – AUGUST 21, 2024 
CODY M. KELLY, CHAIR 

MEMBERS PRESENT:  Mr. McCarron, Mr. Meaker, Ms. Harvey, Mr. Bush 

ALSO ATTENDING:  Chairman Burtis, Mr. Romeo; also see attached list 

Chair Kelly called the meeting to order at 1:00 p.m. and the previous meeting’s minutes were approved. 

1. HEALTH:  Rebecca Shultz, Director of Community Health

a. Amending the 2024 Onondaga County Budget to Accept JUUL Settlement Funds ($1,452,272)

PURPOSE: 

To accept $1,452,272 in funds from the settlement of a multi-state agreement with e-cigarette company Juul Labs (JUUL) 

for its role in the explosion of youth vaping throughout New York and Onondaga County. 

BACKGROUND: 

Numerous class action lawsuits were filed against vape manufacturers for intentionally marketing their products to teens 

and for minimizing the harmful effects of vaping. The NYS Attorney General co-led efforts to reach a multi-state agreement 

that will benefit youth across all of New York State. 

As publicized in June, more than $4.7 million will be awarded to Central New York counties, the City of Syracuse, and to 

BOCES in support of schools. Onondaga County was awarded over $1.4 million. 

The money must be directed to evidence-based practices to address under-aged vaping and e-cigarette addiction. The 

Onondaga County Health Department currently operates Tobacco-Free CNY and the Adolescent Tobacco Use Prevention 

Act (ATUPA) program, as well as enforces the NYS Clean Indoor Air Act in Onondaga. 

Program activities funded by the settlement must fall into these categories: 

 Public education campaigns to prevent e-cigarette use among young people.

 Community, school, and university-based anti-vaping programs.

 Vaping cessation services in communities, schools, and colleges.

 Enforcement of vaping laws and regulations.

 Public health research into e-cigarette use among young people and the effectiveness of anti-vaping programs.

The Health Department will be focusing on public education campaigns, supporting anti-vaping programs, and enforcement 

activities through efforts of both the Divisions of Community Health and Environmental Health. 

Questions/Comments from the Committee: 

 Does “enforcement” mean providing undercover operations of purchases?

o Yes, currently working on age and flavored restrictions

A motion was made by Mr. McCarron, seconded by Mr. Meaker to approve this item. 

 Will the money will be spent over a period of several years?

o 2 disbursements in 2024; remaining will be annual
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o Health Department  get back to the Legislature on the exact time frame of disbursements 

 

 Will the money be advocated by a committee or how will that work? 

o BOCES and SCSD were also allocated to receive part of the funds 

o Health Department will touch base with leadership of other agencies to make sure efforts are not duplicated 

o Working internally with tobacco use partners to see what needs have been identified 

 

A vote was taken on the item.  Passed unanimously; MOTION CARRIED. 

 

2. VETERANS SERVICE AGENCY:  Anne-Marie Mancilla, Director 

 a. INFORMATIONAL:  2024 Budget & Program Update 

 
The mission of OC-Veterans Service Agency is to assist veterans, military personnel, and their families apply for local, state 

or federal benefits they may be eligible for. To provide information, assistance and advocacy for claimants in actions or 

claims against the Department of Veterans Affairs (VA) or state and local veterans-related entitlements to include burial 

assistance.  

 

We assist veterans and their eligible dependents apply for VA Compensation, Pension and Survivors Benefits. We also assist 

with burial applications for the OC-Veterans Memorial Cemetery. VA Pension and Survivors Pension are income-based 

benefits that are often applied for in conjunction with Medicaid as it is a requirement of NYS-Medicaid, if the applicant is 

eligible. We help claimants navigate this process, often with deadlines that, if not met, could impact their Medicaid 

eligibility.  

 

The PACT Act (Promise to Address Comprehensive Toxins) was signed into law in August 2022 and has just hit its two-

year anniversary. Nationally, The Veterans Benefits Administration (VBA) completed more than 1.7 million claims in 2022.  

Since the passing of PACT Act, VBA has approved 1,016,086 PACT Act related claims and is currently reviewing another 

1,273,51 related claims.  This significant increase has a direct impact on our daily operations, (see PACT Act Fact Sheet 

and information pamphlet).  

 

There are a limited number of accredited Veteran Service Officers in our area. To legally assist a client with a VA claim, 

you need to be accredited by the VA. The VSA has absorbed the workload of several veteran organizations that have closed 

or stopped processing claims in the area. This has created space for illegally operating representatives to poach veterans 

and claimants. Veterans and claimants should never pay for VA claims assistance. There is an immediate need for VSO’s. 

 

Passing of The PACT Act expanded eligibility for veterans exposed to harmful toxins while in service, has generated an 

increase in inquiries to the VSA. In 2022 there were 2205 Interactions regarding VA claims. In 2023 there were 6805 

Interactions and 4134 Interactions to date. Department of Veterans Affairs (VA) continues to see an increase in PACT Act 

related claims.   

 

In 2023, the VSA saw 640 clients in person, averaged 2300 phone calls, and assisted with 246 burial applications. We 

completed 103 fully adjudicated claims totaling $165,000, resulting in VA Healthcare eligibility. This is an average monthly 

tax-free payment of $1582 per claimant.  The combined retroactive amount for these claims was roughly $540k.  

 

To date, in 2024 we have seen 567 clients in person, averaged 1500 phone calls, and assisted with 151 burial applications. 

Of the 370 submitted claims 35 have been fully adjudicated totaling $50,000 with an average monthly tax-free payment of 

$1430 per claimant. The combined retroactive amount for these claims is roughly $196,000.   

 

The VSA continues to meet the increasing needs of our veteran community by expanding access to accredited Veteran 

Service Officers, (i.e., walk-in clinics), maintaining multiple accreditations and increasing staff. We currently have seven 

full-time positions: one Director, one Assistant Director, one Senior-Veteran Service Officer, two full-time Veteran Service 

Officers, one Veteran Service Aide, and one Information Aide. The Director and Assistant Director are both accredited 

Veteran Service Officers who process claims. All Service Officers will maintain at least two accreditations to best serve our 

veterans. We have reviewed our contracts with Clear Path for Veterans (CPV) and Syracuse University Veterans Law 

Clinic. Both agencies are a large presence in our community and support our outreach efforts. 
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The VSA has assisted with on-going renovations at the Onondaga County War Memorial. Operation Shadowbox continues 

to grow, highlighting veteran friendly businesses and organizations in the community. The 54 shadowboxes are displayed 

throughout the War Memorial and provide a historic legacy to the importance of veterans in our community.   

 

The VSA led the planning, coordination and execution with several veteran and military related events to include The 

Memorial Day Ceremony at Veterans Memorial Cemetery.  The VSA also participates in special events at Clear Path for 

Veterans and other Veteran Organizations. The VSA played a large role in The Watch Fire 2024. We are assisting with 

coordination of the Veteran Expo and Parade on November 9, 2024, at The Fairgrounds and the Veterans Day Ceremony 

on November 11, 2024 at The Onondaga County War Memorial.    

 

Staff of the VSA are involved with several veteran and advocacy groups on the local, state and national level.  To highlight 

a few, staff attend the Onondaga County Executive Veterans Advisory Board (OCEVAB), The War Memorial and Cemetery 

Sub-Committee meetings and the Onondaga County Veterans Council (OCVC). The Director sits on Senator Gillibrand's 

Service Academy Selection Board and the Assistant Director is a member of the federal advocacy group, Military Family 

Advocacy Network (MFAN).  

 

Below is a recap of the major events the Veterans Service Agency participated in for 2024, (see pictures).  

 

January 2024  Wreaths Across America Wreath Removal, Yellow Ribbon NYANG (National Guard) Event 

 

February 2024 Most Holy Rosary School Valentines for Vets, United Steel Workers (Vets of Steel) Outreach, CPV-

Walk in Clinic, Assistant Director was awarded the Central NY Recreation and Parks Society’s 

Distinguished Citizen award, nominated by our partners in OC-Parks Department.  

 

March 2024  Veteran’s Women’s Group Meeting hosted by CPV, Humana Lunch and Learn, FAVOR Card Re-

Launch Event, Vet Center Outreach (Survivor Benefits) 

 

April 2024     Clear Path for Veterans Summit Meeting, FAVOR Card Re-Launch Celebration, VA Medical 

Center VHA Caregivers Support Program Summit, United Steel Workers Suicide Prevention Talk 

(Vets of Steel), Masonic Lodge Veterans Outreach Event, Honor Flight Bottle Drive, Van Keuren 

Square On-Site Claims Assistance, Honor Everywhere (Honor Flight Event), SAPR Walk (Vet 

Center), Honor Flight  

 

May 2024 Cemetery Clean-Up, IVMF (SU)/VA Resource Event-Director was panelist for state and local VA 

Services, , 174th Military Appreciation Day, Purple Heart Ceremony-City of Syracuse,  ITC 

Students Organized Vietnam Memorial Ceremony (VSA Assisted with research),Watch Fire 

(Director was fire starter), “Flags-In” at OC-Cemetery, VSA/OC-VMC Memorial Day Ceremony,  

Town of Salina Veteran Outreach Event, NYS-DVS Memorial Day Event (Sec. McDonough), 

Assembly member Hunter’s Female Veteran Recognition Event (Albany)  

 

June 2024 Local 43 IBEW Quarterly Meeting, Red, White and Blue BBQ CPV 

 

July 2024 Honor Flight Tour, Van Keuren Square On-Site Claims Assistance, Congressman Williams’ 

Resource Fair, The Vet Center Summer Picnic, Supporting the Blast Overpressure Safety Act (H.R. 

8025) 

 

August 2024 Hometown Heroes Event-Kirk Park, Sen. Mannion Resource Fair, CPV Back to School Event 

   

In 2025, the VSA will continue to encourage support of the following legislation, (see summaries).  

 

Commitment to Veteran Support and Outreach Act (H.R. 984/s.106)-authorize federal funding to expand and strengthen 

County Veteran Service Officers. (CVSO’s).  

 

Purple Star School Program-State Legislation (S05960/A00547)-recognizing military connected children in our schools 

and providing resources.  
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Blast Overpressure Safety Act (H.R.80125)-amend title 10 United States Code to clarify roles within Department of 

Defense (DOD) relating to brain health initiatives, specifically TBI’s. Currently it is difficult to obtain service connection 

from Veteran Benefits Administration (VBA) for Traumatic Brain Injury (TBI) typically due to the lack in-service of 

evidence.   The residuals of TBI are often deferred to other conditions, such as mental health or diagnosed 

headache/migraine condition.   

The Blast Overpressure Safety Act will hold DOD accountable for proper documentation and provide the opportunity to 

explore brain health, viewing the brain as the physical organ it is and the correlation that these physical injuries have 

on neurocognitive behavior as well as mental health.  

 

Moving forward, the VSA will continue collaboration with Clear Path for Veterans, The Vet Center, Syracuse VA Medical 

Center, local National Guard Units and other veteran organizations to ensure veterans and military members are receiving 

up to date information and assistance in obtaining their benefits. 
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HEALTH & HUMAN SERVICES COMMITTEE MINUTES – August 21, 2024 7 

 
 



HEALTH & HUMAN SERVICES COMMITTEE MINUTES – August 21, 2024 8 
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(H.R. 984, A00547, H.R. 8025 on file with the Clerk) 
 
Questions/Comments from the Committee: 

 How can the Legislature best serve Veterans Services in the work being done? 

o Asking questions, understanding the mission, and supporting the growth 

 

 Where is advertising done? 

o Instagram, Facebook, flyers in VA center; do not do commercials 

o Having an Outreach team is on “dream board” for the future 

 

 Outreach is the next logical step for expansion in order to serve those who will not ask for help 

 

 Are there metrics available to match eligible people with benefits? 

o VA has VetPop that tracks population 

o Onondaga County is trying, but are missing quite a few groups 

o Overlooked groups are continuously on the front burner 

 

 Is Veterans Services aware of the SHAPE-UP for Veterans program? 

o Aware of the program and requirements to refer someone to Community Development 

 

 Why are TV and radio advertisements not used? 

o Commercials can become confusing in determining what is a legitimate benefit and what is not 

 

 The Legislature has come a long way in support of Veterans Services under the leadership of Ms. Mancilla 

 It is disappointing that more towns are not providing outreach for veteran constituents 

o Have met with Town Supervisors many times on a general Outreach Coordinator Program 

o Will revisit in 2025 

 

3. ADULT & LONG TERM CARE:  JoAnne Spoto Decker, Commissioner, Maria Mahar, Deputy Commissioner 

 b. INFORMATIONAL:  2024 Budget & Program Update 
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 Funding is received from: 

o Onondaga County Legislature 

o NYS Department of Health 

o NYS Department for Aging 

o NYS Child and Family Services 

o Grants 
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Questions/Comments from the Committee: 

 What are the qualifications of the CDPAP and Cleanout program? 
o There is specific training for CDPAP that includes a Case Manager to help develop a service plan 

o Cleanout is a separate service that can cost up to $5,000  

 

 Generally speaking, is Onondaga County getting older? 

 What does that trend look like over time? 

o Yes, people are aging in place 

o 46% of the population is over 60 

 

 Has the County been able to keep pace with additional resources that are needed with an aging population? 

o The County is good in this regard 

 Fortunate to have the NYS Department for Aging 

 Able to write grants if extra money is needed for transportation or other things 
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 Case Managers are connected to services in order to help people stay in their homes longer 

 A whole year of meals on wheels equals 1 day in a nursing home; saves taxpayer money 

 

Questions/Comments from the Committee: 

 How do people get a Farmer’s Market coupon? 

o Income based program 

o People need transportation to get to the Market 

o Distribute coupons to senior housing first; then Farmers Market every Thursday and Saturday in the A shed 

o Nutrition/lunch program for seniors on Thursday’s in the D shed 

o Coupons valued at $25 each 

o Can purchase any fruit or vegetable 

 

 

 
 Animatronic pets are provided by NYS for people with cognitive issues 
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 NYS Department of Transportation provides ~ $350,000 for transportation services 

 The program covers every mile within the county with door through door transportation 

o County provided 921 door through door rides in the past 7 months 
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 NY Connects provides information for people of any age seeking long-term care services 

 Established in 2006 by NYS Office for Aging and Department of Health 
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 Budget is on track for 2024 
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 Long Term Care Resource Center is staffed by community health nurses 

 Provides care management for people of any age who participate in Medicaid 

 Provides PRI (Patient Review Instrument) at no cost 
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 NYS Office for Aging provides funding for GoGo Grandparent; no cost to Onondaga County 

 Provides seniors 60 and older with 2 free round trip rides; 1 round trip ride is equal to 100 miles 

 

Questions/Comments from the Committee: 

 Are there any limitations on the type of trip? 

o Only if a special vehicle is needed, such as a wheelchair or pet 

o No restrictions on where they can go; hair dresser, visit a friend, casino, local bar, shopping, etc. 
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Questions/Comments from the Committee: 

 It would be great to see the renovation and upkeep program for senior centers back with the 2025 budget 

 

 The work done by Adult and Long Term Care provides a holistic approach to healthy aging 

 

 The ability to be able to leave your home is linked to greater vitality and life expectancy 

 

 Economically, this will be the best thing for taxpayers and for individuals to remain community dwelling adults 

 

The meeting was adjourned at 2:20 p.m. 

 

Respectfully submitted, 

 

 

 

TAMMY BARBER, Deputy Clerk 

Onondaga County Legislature 

 

 

 


