
Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

174th Fire and Emergency Services

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:03:09 00:03:09 00:03:09Agency Responses for November:  31

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:03:24 00:03:25 00:03:25YTD Agency Responses:     396

Amber Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:12:28 00:12:11 00:12:11Agency Responses for November:  4

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:48 00:09:56 00:09:53YTD Agency Responses:      67
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Apulia Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:48 00:08:47 00:12:02Agency Responses for November:  5

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:42 00:10:05 00:10:11YTD Agency Responses:      57

Belgium-Cold Springs Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:57 00:08:03 00:08:03Agency Responses for November:  49

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:30 00:07:36 00:07:36YTD Agency Responses:     725
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Borodino Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:13:32 00:13:32 00:13:32Agency Responses for November:  4

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:09:37 00:11:19 00:11:13YTD Agency Responses:      98

Brewerton Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:41 00:08:15 00:08:15Agency Responses for November:  10

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:56 00:09:31 00:09:28YTD Agency Responses:     173
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Bridgeport Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:45 00:10:52 00:09:56Agency Responses for November:  42

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:40 00:09:14 00:09:14YTD Agency Responses:     476

Camillus Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:50 00:10:06 00:09:21Agency Responses for November:  14

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:37 00:10:24 00:09:52YTD Agency Responses:     186
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Cicero Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:06 00:07:17 00:07:17Agency Responses for November:  47

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:39 00:09:59 00:08:54YTD Agency Responses:     594

Clay Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:08:41 00:09:57 00:09:53Agency Responses for November:  31

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:09:21 00:10:32 00:10:27YTD Agency Responses:     282
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Delphi Falls Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:09:22 00:11:54 00:10:46Agency Responses for November:  6

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:22 00:10:46 00:10:15YTD Agency Responses:      74

DeWitt Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:49 00:05:50 00:05:53Agency Responses for November:  201

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:57 00:05:58 00:05:58YTD Agency Responses:    1,847
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

East Syracuse Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:00 00:06:53 00:06:51Agency Responses for November:  75

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:57 00:06:26 00:06:30YTD Agency Responses:     821

Elbridge Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:02 00:07:18 00:07:41Agency Responses for November:  13

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:50 00:09:35 00:09:35YTD Agency Responses:     217
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Fabius Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:08:25 00:10:09 00:10:25Agency Responses for November:  8

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:46 00:10:02 00:10:05YTD Agency Responses:      91

Fairmount Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:02 00:05:07 00:05:07Agency Responses for November:  49

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:02 00:05:09 00:05:09YTD Agency Responses:     597
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Fayetteville Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:09 00:05:17 00:04:56Agency Responses for November:  31

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:06 00:05:29 00:05:11YTD Agency Responses:     307

Hinsdale Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:30 00:06:33 00:06:24Agency Responses for November:  22

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:58 00:06:17 00:06:05YTD Agency Responses:     231
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Howlett Hill Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:08:31 00:13:27 00:09:43Agency Responses for November:  17

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:40 00:10:33 00:10:06YTD Agency Responses:     179

Jamesville Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:12:04 00:14:14 00:13:33Agency Responses for November:  18

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:10:13 00:11:31 00:11:18YTD Agency Responses:     226
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Jordan Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:26 00:08:35 00:08:35Agency Responses for November:  11

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:27 00:08:37 00:08:39YTD Agency Responses:     143

Kirkville Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:45 00:11:43 00:11:43Agency Responses for November:  10

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:55 00:12:06 00:10:46YTD Agency Responses:     117
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Lafayette Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:14:43 00:15:40 00:17:45Agency Responses for November:  14

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:11:05 00:13:53 00:14:00YTD Agency Responses:     167

Lakeside Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:38 00:09:00 00:09:21Agency Responses for November:  32

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:28 00:09:33 00:09:32YTD Agency Responses:     355

Page 12 of 27Printed:  12/1/2024  5:00:46AM



Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Liverpool Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:28 00:07:04 00:07:04Agency Responses for November:  72

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:36 00:07:19 00:07:15YTD Agency Responses:     773

Lyncourt Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:10 00:06:51 00:06:34Agency Responses for November:  25

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:29 00:07:30 00:07:18YTD Agency Responses:     370
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Manlius Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:25 00:05:26 00:05:20Agency Responses for November:  35

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:58 00:06:01 00:05:58YTD Agency Responses:     320

Marcellus Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:38 00:09:55 00:09:55Agency Responses for November:  9

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:12 00:09:22 00:09:19YTD Agency Responses:     146
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Mattydale Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:15 00:05:37 00:05:31Agency Responses for November:  73

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:23 00:05:45 00:05:48YTD Agency Responses:     816

Minoa Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:20 00:07:37 00:07:55Agency Responses for November:  36

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:55 00:08:06 00:07:58YTD Agency Responses:     362
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Mottville Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:07 00:06:48 00:06:48Agency Responses for November:  11

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:27 00:07:20 00:07:20YTD Agency Responses:     119

Moyers Corners Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:20 00:08:17 00:08:15Agency Responses for November:  80

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:53 00:09:05 00:09:04YTD Agency Responses:     921
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Navarino Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:24 00:09:13 00:09:49Agency Responses for November:  5

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:47 00:09:56 00:10:26YTD Agency Responses:      58

Nedrow Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:04:41 00:06:04 00:06:04Agency Responses for November:  12

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:44 00:06:11 00:06:21YTD Agency Responses:     193
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

North Syracuse Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:46 00:08:55 00:08:55Agency Responses for November:  39

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:06 00:09:17 00:09:19YTD Agency Responses:     587

North West Fire District

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:15 00:08:48 00:08:43Agency Responses for November:  39

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:41 00:10:21 00:10:15YTD Agency Responses:     453
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Onondaga Hill Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:26 00:05:32 00:05:32Agency Responses for November:  74

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:32 00:05:38 00:05:38YTD Agency Responses:     633

Onondaga Nation Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:55 00:07:55 00:07:52Agency Responses for November:  10

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:32 00:07:35 00:07:44YTD Agency Responses:     205
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Otisco Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:28 00:09:29 00:09:29Agency Responses for November:  15

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:08 00:09:14 00:09:14YTD Agency Responses:     128

Phoenix Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:11:25 00:11:40 00:11:29Agency Responses for November:  8

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:10:48 00:12:29 00:12:21YTD Agency Responses:      73
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Plainville Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:11:40 00:18:01 00:20:32Agency Responses for November:  8

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:10:04 00:13:14 00:13:47YTD Agency Responses:     111

Pompey Hill Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:09:19 00:08:28 00:08:41Agency Responses for November:  24

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:09:20 00:10:16 00:10:22YTD Agency Responses:     169
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Seneca River Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:09:17 00:14:00 00:14:00Agency Responses for November:  5

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:10 00:10:14 00:09:58YTD Agency Responses:      40

Sentinal Hieghts Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

Agency Responses for November:  0

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

YTD Agency Responses:       0
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Skaneateles Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:22 00:07:56 00:07:50Agency Responses for November:  22

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:43 00:08:38 00:08:25YTD Agency Responses:     305

Solvay Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:04:34 00:04:45 00:04:45Agency Responses for November:  95

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:59 00:05:13 00:05:15YTD Agency Responses:    1,180
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

South Bay Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:31 00:06:34 00:06:34Agency Responses for November:  15

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:36 00:08:03 00:08:06YTD Agency Responses:     222

South Onondaga Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:05:37 00:07:19 00:07:00Agency Responses for November:  6

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:06:48 00:08:47 00:08:35YTD Agency Responses:      79
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Southwood Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:08:30 00:10:30 00:10:06Agency Responses for November:  20

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:08:44 00:09:46 00:09:40YTD Agency Responses:     245

Spafford Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

Agency Responses for November:  0

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:12:31 00:12:31 00:12:22YTD Agency Responses:      27
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Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Syracuse Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:04:10 00:04:10 00:04:10Agency Responses for November:  1,902

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:04:10 00:04:17 00:04:17YTD Agency Responses:   22,581

Taunton Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:06:12 00:06:45 00:06:39Agency Responses for November:  26

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:05:54 00:06:51 00:06:49YTD Agency Responses:     246

Page 26 of 27Printed:  12/1/2024  5:00:46AM



Fire Response Report
The reports below indicate average response times for Fire Departments in Onondaga County to alarms in their own district.  These 
reports do not include responses out of district such as Mutual Aid.  Additionally, these reports only include alarms where CAD indicates 
an "on scene" time.

Disclaimer: * based on CAD event dispatch information raw data.  All response times calculated based on intitial event dispatch time to units on scene time.  

Does not include Mutual Aid Given or Events with no CAD unit on scene times for that event.

Tully Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:47 00:11:07 00:11:07Agency Responses for November:  8

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:03 00:10:00 00:10:00YTD Agency Responses:      97

Warners-Memphis Fire Department

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

 Response Time Averages for the period from:
11/1/2024 to 11/30/2024

00:07:05 00:09:33 00:09:33Agency Responses for November:  34

YTD Response Time Averages for the period from:
1/1/2024 to 11/30/2024

Dispatch to Arrival of 
Any Agency Apparatus 

Average Response 
Time

Dispatch to Arrival of 
Any Home Agency 
Apparatus Average 

Response Time

Dispatch to Arrival of 
Any Home Agency Unit 

Average Response 
Time

00:07:37 00:09:42 00:09:42YTD Agency Responses:     287
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