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Call: Call us at 1-877-225-0137 (TTY: 711)
and speak with a Member Experience 
Advisor to schedule your hearing exam 
with a local provider.

Exam: If the exam results indicate 
hearing loss, we work with you to select 
the highest quality hearing aids using 
your hearing benefit.

Fit: We work with your provider to fit your 
hearing aids and schedule any necessary 
follow-up appointments. Hearing aids are 
typically shipped and fitted within 7 days 
of ordering.

Follow-up: To ensure your complete 
satisfaction, a representative will 
contact you to see if you need any 
further assistance.

Your path to better hearing starts here.

Schedule Your 
Hearing Exam Today

NationsHearing.com

Program features
• Annual hearing exam with no 

out-of-pocket cost

• Access to a nationwide network of providers

• Hearing aids available from all major 
manufacturers

• 60-day, 100% money-back guarantee

• 3 follow-up visits within the first year

• 3-year manufacturer’s repair warranty

• 3 years of batteries included

• One-time replacement coverage for lost, 
stolen or damaged hearing aids

*Not applicable to the purchase of rechargeable 
hearing aid models.
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To learn more:  
Call 1-877-225-0137 (TTY: 711). 
Representatives are available 24 hours per day, 7 days per week, 365 days per year. 
  
 
Or visit NationsHearing.com/Aetna to lean more

Technology Levels 

Standard 
• Best for people who live a quieter lifestyle
• Great for one-on-one, smaller or closer 

conversations

Select
• Helps in listening situations with minimal 

background noise
• Good for one-on-one conversations
• Small groups, 3 people or less
• Small family gatherings

Superior Plus
• Designed for people who are  

moderately active
• Good for moderate levels of  

background noise
• Ideal for quieter restaurants  

and shopping

Advanced
• Designed for active people
• Improved speech clarity
• Hearing aids communicate with each 

other (binaural processing)
• Superior sound quality
• Assists with background noise

Advanced Plus
• Designed for very active people
• Designed to deliver increased hearing 

speech clarity
• Hearing aids communicate with each 

other (binaural processing)
• Greater adjustability
• Best noise reduction and sound isolation
• Best wind noise manager  

(golfers, boaters, and outdoor lifestyle)

Specialty
• Designed for extremely active people
• Designed to deliver increased hearing 

and speech clarity
• Provides a larger range of sounds  

and tones
• Hearing aids communicate with each 

other (binaural processing)
• Greater adjustability, including  

automatic adjustment
• Best noise reduction and sound isolation 

that allow conversations to be free  
of distortion

• Best wind noise manager  
(golfers, boaters, and outdoor lifestyle)
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See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and 
conditions of coverage. Plan features and availability may vary by service area. Participating health care 
providers are independent contractors and are neither agents nor employees of Aetna. The availability  
of any particular provider cannot be guaranteed, and provider network composition is subject to change.


